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Regardless of par- tion should be the 


tisan politics, it is 
belief 


that the outcome of 


the general 
the Presidential elec- 

tion has strengthened the 
Most 


opinion, 


position of public 
financial ob- 
is like- 
wise supported by the action of the stock 


the 


service companies. 


servers hold this and it 


market day following election when 


many utility securities made notable gains. 


This belief is not primarily because of 
the election of Herbert Hoover, 


I 


ods. 


although 


e personifies efficiency in business meth- 


but largely because the way the 


\merican people—some 34 millions of 


them—-voted showed, for one thing, that 


they are not particularly attracted by the 
issue of government ownership and opera- 
tion of the public utilities. 

This issue was 


frequently emphasized 


during the 


campaign, and, while it was not 
dominant issue, it was brought to the 
fore sufficiently to give the people ample 
and support it if 


opportunity to seize it 


they saw fit. The result on November 6 
howed that the people were uninterested 
the proposal at this time. 
This condition will probably continue so 
ng as the utilities act fairly and refrain 
rom conduct that makes the public hate 
onopoly. This applies to the telephone 
dustry. 
* * * 


President-elect Hoover, in most of his 


mpaign addresses, urged the necessity of 
quality of opportunity” for all, and this 
meant for both individuals and business 
neerns. At St. Louis he said: 


“I insist upon the most strict regulation 


AFTER ELECTION COMMENTS ON THE 


UTILITY SITUATION 


of public utilities because otherwise they 
would destroy equality of opportunity. I 
object to the government going into bus- 
iness in competition with its citizens be- 
cause that would destroy equality of op- 
portunity. And equality of opportunity is 
the flux with which alone can we melt out 
full and able leadership to the nation.” 

New York, Mr. 


American people, 


Speaking in Hoover 
“The 


experience, 


said: from bitter 
have a rightful fear that great 


business units might be used to dominate 


our industrial life, and by illegal and un- 
ethical practices destroy equality of op- 
portunity.” 
* ok 
Equality of opportunity is what the 


rank and file of America demand, and Mr. 
stressing its 


His 


efforts to preserve it will have popular 


Hoover made no mistake in 


importance during the campaign. 


backing, for at no time in the history of 


the country—not even during the “trust- 


busting” times at the turn of the century— 


has there been need of more vigilance 


along this line than there is now when 


prosperity and plenty of ready money 


seem to drive Big Business to get bigger 


and bigger. It will require a firm and 


skillful hand to maintain the proper bal- 
ance arid preserve that “equality of oppor- 
tunity” which was so worthily commended 
before election day. 
“Equality of opportunity” is a live issue 


in the telephone industry. Its preserva- 


subject of constant, 


serious thought by 
the two operating 
groups in the tele- 


phone field. More effective cooperation 


should be established between the Independ- 


ent and Bell leaders to the end that both 


groups preserve their respective strengths 


unimpaired, and be able to serve the public 


satisfactorily and avoid the danger of cre- 


ating a monopoly in the telephone business. 


Of course, the Bell needs this admonition 


more than the Independent group, in view 


of the fact that its subsidiary companies 


show a tendency to increase its territory 


by seeking to acquire properties belonging 


to the Independent group. 


ok * 

Telephones, along with railways and 
power plants, were mentioned by Mr. 
Hoover during the campaign when he dis- 
cussed the utilities in relation to the fed- 
eral government. His experience with 
various governmental bodies during the 
war did not increase his respect for them 
as agencies to carry on business enter 
prises and get things done promptly and 


efficiently. Knowing the red tape of gov- 


ernment bureaus, the President-elect is 
plainly not in favor of the government 
running public service plants—at least so 
long as private enterprise is fair and 


avoids the pitfalls of monopoly. In other 


that 


words, “equality of opportunity” is 
preserved. 
« . x * 
Three years ago, 
Mr. 
the 


when he was secretary 
ad- 
Na- 


of commerce, Hoover made an 


dress before convention of the 
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tional Association of Railroad & Utilities 
Commissioners, in which he indicated that 
he favors state regulation of service com- 
panies, rather than federal control. Below 
are some of the statements made in that 
address which take on added significance 
in view of Mr. Hoover’s election: 

“Tf you believe the authority of your 
states cannot protect your citizens from 
injustice or exploitation, cannot secure the 
service they need, you should be ready to 
Step aside and let some one else assume the 
burden too weighty for state shoulders. 
lor myself I do not so believe. I can 
imagine no more profound invasion of 
state sovereignty than the substitution of 
federal for state control of utilities.” 

“T am proud of the progress, both in 
theory and practice, of utility regulation 
made in the last 30 years. It had much 
of its original inspiration from Theodore 
Roosevelt, and a large propcrtion of its 
progress is due to state commissions. It 
has brought great economic values to the 
nation justice and 


and an assurance of 


protection to our citizens. I would not 
have that progress cease.” 
x *k * * 


Later cn in his remarks, Mr. Hoover 
said: 

“We have, by state regulation, 48 dif- 
ferent experimental laboratories which, 


over this period of 30 years, have grad- 
ually developed ideas and methods. No 


one of them, nor any single federal au- 
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COMING CONVENTIONS. 


South Dakota Telephone Association, 
Sioux Falls, Cataract Hotel, January 
15, 16 and 17. 


Arkansas Telephone Association, Lit- 
tle Rock, Marion Hotel, January 21 
and 22. 


Minnesota Telephone Association, St. 
Paul, Hotel Lowry, January 22, 23 
and 24. 


Texas Independent Telephone Asso- 
ciation, Ft. Worth, Texas Hotel, March 
25, 26, 27 and 28. 


Ohio Independent Telephone Asso- 
ciation, Deshler-Wallick Hotel, Colum- 
bus, April 16, 17 and 18. 


Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 7, 8 
and 9. 








thority, could ever have evolved the prog- 
ress we have so far made.” 
Again, “Before we abandon the system 


of state control (of utilities) let us be 
sure that we have something better to take 
This 


question as to whether the basis of our 


its place. raises at once a grave 


dual government which has brought us 


such untold blessings in the past can sur- 
vive if the shifting of economic life is to 
impose constantly greater centralization on 
federal authority. It is ill designed to 
carry such burdens. 

lifetime of here we 


“Within the men 


Illinois ‘‘Progressive’’ 


Annual Convention of Illinois Telephone Association at Springfield Last Week 
Featured by Large Attendance of Employes as Well as Company Execu- 
tives—Traffic Conference Has Excellent Sessions—Association’s Fine Work 


The 
[linois demon- 
strated clearly the trend of interest in the 
IHlinois field. The 
which attracted the largest attendance and 
greatest 


“Progressive Convention” of the 


Telephone Association 


telephone sessions 
those 
which had to do with the presentation and 
discussion of 
The 


were 


sustained interest were 
practical operating matters. 
traftic 
between 200 


conference 
and 250 
supervisors, operators 
The break- 


fast conference, at which some eight live 


sessions of the 
attended by 
operators, chief 


and traffic men. executives’ 
topics of interest to plant men, exchange 
maintenance men and managers were com- 
petently discussed, attracted an attendance 
of more than 200. 


The convention was held at Hotel Abra- 


By Stanley R. Edwards 


Linecln, Springfield, on Thursday 
and Friday, November 8 and 9. The at- 
tendance around the 500 mark and 
was notable because of the large propor- 


ham 
was 


tion of employes represented—a_ healthful 
indication for the industry that the com- 
pany managements are realizing the value 
and benefits accruing to them of sending 


as many employes as_ possible to con- 
ventions. 
The addresses at the general sessions 


were varied and yet particularly pertinent 
to conditions, and were delivered by men 
and women who are leaders in their par- 
ticular activities. 

With dancing parties, theater 
parties, an afternoon of dramatic entertain- 
ment presented by employes of the Illinois 


two 
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shall have 150,000,000 people. The infinite 
energies of this great mass of humanity 
will be dulled and their progress stopped 
if we are to attempt more than a minor 
part of their government from Washing 
ton. I believe there is no surer method 


of sapping the foundations of self- 
government and the sense of responsibility 
of our citizens than unnecessary extension 
of federal control over these economic 
services which so vitally touch the life oi 
every family and every industry.” 

x * kK x 

Throughout his public career Mr. 
Hoover has consistently opposed gcvern- 
mental interference with business which 
was being conducted with due regard to 
the rights of others. While a strong ad- 
vocate of efficiency, and an enemy of bus- 
iness waste, he has believed in private 
enterprise running an industry rather than 
having a government bureau taking over 
or controlling its operations. Instead of 
applying government operation or control, 
he has induced business men to cooperate 
among themselves to attain these ends for 
their own industry. 

At the same time his public utterances 
show that President-elect Hocver is fully 
alive to the obligation of the government 
to correct abuses that frequently accom- 
pany the expansion of Big Business, and 
that he knows how to insure that “equality 
of opportunity” on which, he has said, 


rests the security of the American pecple. 


Convention 


Bell Telephone Co. and a banquet with 
several surprise features, there was plenty 
of diversion and social relaxation during 
the convention. 

The convention affcrded those fortunate 
enough to attend it, inspiration, informa- 
tion, entertainment, and added to the faith 
of many in the present and future pos 
sibilities of a great industry. 

At the election of directors on Friday 
morning, the following were elected: 

T. C. Ainsworth of Bloomington, W. H 
Bassett of O’Fallon, A. R. Bone of Chi 
cago, A. J. Parsons of Murphysbor: 
George X. Cannon of Freeport, R. M 
Matteson of Joliet, E. D. Glandon ot 
Pittsfield, Dr. R. E. Gordon of El Pas: 
Earl Stice of Altament, H. G. Lankford o 
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Chicago, R. A. Lumpkin of Mattoon, E. S. 
Slusher of Macomb, A. R. Patterson of 
Streator, Pitcher of Dixon 
R. G. Roadstrum of Galesburg. 


Louis and 

At a meeting of the directors fcllowing 
the close of the convention, Louis Pitcher 
1f Dixon was chosen as president; H. G. 
Lankford of Chicago, first vice-president, 
and A. J. 


second vice-president. 


Parsons of Murphysboro, 
The naming of the 
the 


urer and the general ccunsel was deferred 


executive committee, secretary-treas- 


until a later meeting. 
First General Session. 
the invocation by 


Walter R. Cremeans, pastor of the West- 
minster Presbyterian Church, Springfield, 


Following Reverend 


at the opening general session on Thurs- 
day morning, President George X. Cannon, 
Mayor J. 


cordial 


of Freeport, introduced Emil 
Smith, 


to the telephone 


welcome 
Smith 


tele- 


who extended a 


people. Mayor 

referred to the high proportion of 
phones in Springfield residences, which, he 
about 10 the 
for the state. This, he declared, 
demonstrates that the people of Spring- 


stated, is per cent above 


average 


field realize the value of the telephone in 
the home. 

The mayor told how he has seen the 
local exchange grow from one of small 
size to a large one with great efficiency 
He paid a fine 
W. Kelly, the local manager 


3ell Telephone Co., saying: 


and loyalty of employes. 
tribute to F. 
of the Illinois 
“There’s a reason for this high degree 
the 
that 
reason is because of the executive ability, 


of efficiency and marked loyalty of 


operators and other empicyes, and 


the humaneness and fine personality of 
the manager of the company, F. W. Kelly. 
feel if I left this 


without a tribute to him I would be un- 


1 would convention 


grateful for the splendid cooperation he 
has given the city government in carrying 
out its the 


past 


great improvement program 


several years. 

There is not a man on the city council 
ho does not appreciate Mr. Kelly’s serv- 
ices to the city. In every problem the 
city has encountered wherein the telephone 
company has also been involved, Mr. Kelly 
We 


some of his 


has ccoperated to the fullest extent. 


have learned to understand 
problems and he has learned to understand 
ours. 
He has cooperated with the city off- 
‘als in their work, and they appreciate 
service rendered by him to the city. 
!e has proved himself a real man, and 
e city is to be congratulated upon hav- 
x him here.” 
Mayor Smith closed his address by ex- 
ssing the hope that the visitors wceuld 
ve a good time and carry away pleasant 
mories_ of Springfield. 


The response to the address of welcome 
s made by Ed. D. Glandon, of Pitts- 
ld, secretary, the Pike County Telephone 

Appreciating the welcome extended 
mayor, 


{ 


the he thought it fitting that 
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the keys to the city were not turned over 
to them, for the telephone people do not 
Although the 
meetings of the association have been held 
for 22 years, only about five or six have 
held than in 

Glandon 


want any extra privileges. 


elsewhere 
mentioned 


been 
Mr. 


showing the magnitude cf 


Springfield. 
some figures 
the telephone 


business and declared that the telephone 

















President George X. Canncn, General Man-— 

ager, Steghenson Couniy Telephone Co., 

Freeport, in His Annual Address Discussed 
Some General Aspects of the Industry. 


“the 
secause of it, we 


is rightfully designated as 


center of 


nerve 
our nation.” 
are doing things now, almost instantly, 
where formerly it took 30 or 40 minutes. 

President Cannon, in his annual address, 
outlined the work performed during the 
year in helping members to improve their 
service. He discussed conditicns having 
an influence upon the industry in the state 
and the nation, and he particularly stressed 
the development during the past ten years 
and the great change in the financial con- 
dition of telephone properties during that 
period. 


Mr. 


present 


the 
the bus- 


Cannon’s able exposition of 


and future prospects of 
iness should be carefully read, for many 
of the 


conditicns 


and general industrial 
affect 


pointed out and discussed. In 


influences 
which the industry are 
part, Mr. 
Cannon said: 

President Cannon’s Fine Address. 

“During the past year we have special- 
ized in developing the service branches of 

the that 
indirect intensive 
soth our 


our organization to end they 


could extend more and 
help to the member companies. 
traffic and transmission departments have 
been very active in working with your or- 
ganizations, helping to improve your serv- 
ice to your customers and patrons. 

It is 
officers of this association to see 


the 
such a 


very gratifying indeed to 


large number of the emplcyes at this con- 
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and particularly such a_ large 


number of 


vention, 


our operators. As I stated 


last year, their attendance at these meet- 
ings is a sort of public expression on the 
part of our executives of their desire to 
see that that portion of their organization, 


who are directly responsible for thei 


service, become thoroughly informed on 


the latest methods and practices that ex 
have 


perience and knowledge 


found to be the best. 


expert 


A resumé of the telephone business it 
Illinois during the past year disclcses no 
unusual happenings, but a constant, steady, 
and orderly growth of the properties that 
are represented in our membership. 

The use of telephone service by the pub 
lic is each year becoming greater, and the 
territorial normal daily 


radius of mes 


The 


sages is constantly growing larger. 


establishment of hard roads between 
county-seat towns and cities and between 
the county seats and other tcwns in the 


county, is building up not only closer busi 


ness relations but closer and more exten 
sive social contacts, which are maintained 
and strengthened by frequent telephone 
conversations over the short-haul toll lines 
of our ccimpanies. 
Trend of Present-Day Business. 

“The activity in the matter of purchase 
and sales, while it has abated to some 
extent in Illinois, is still a live issue among 
telephone executives. Such 


has happened is not due to any lessening 


abatement as 


of the value of telephone securities, or of 
the opportunities to sell at seemingly high 
prices, but to a crystallizaticn of opinion 
that 
herent in their properties are more sound, 


among telephone people values in 
and the possibilities of future development 
are more real, than they have themselves 
heretofore realized. 

the 
into 


Undoubtedly, the tendency toward 


consolidation of small prcperties 


larger operating units will continue to 


grow, for this is in keeping with the trend 
of all business today. 

Reduction of manufacturing costs and 
economy in distribution and operation are 
that 


units many of the country’s greatest indus- 


eccnomies are merging into single 
trial institutions. 

We are told that never in the history 
of the United States have the great indus- 
trial interests and enterprises of the coun- 
try made such an attempt at girding them 
selves for the capture of the general mar 
kets of the world as they are doing today, 
and this tendency of industrial develop- 
will 
future 


ment unquesticnably have a_ direct 
the 
prosperity of the telephone business. 

No 
efficiency cf the industrial and commercial 
the than the great 
industry of communication, if it is main- 


hearing on development and 


agency can contribute more to the 


actions of nation can 
tained and kept ready to meet promptly 
and speedily the increased demands result- 
ing from this new business impetus. 


Many of our smaller companies operat- 
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ing independently have not had sufficient 
revenue to employ the skill, or to obtain 
the capital to maintain their properties on 
a par with their larger and more pros- 
perous neighbors; and the efficiency and 
quality of telephone service in that dis- 
trict is impaired to the extent that they 
could not keep up with the procession. 
Therefore, the gathering together of the 
small plants into single larger units may 
not only be a good thing for the industry 
from the standpoint of service, but the 
economies that may be injected by the 
larger unit may be sufficient to justify 
what seems to many of us now the large 
prices that are being paid for them. 

All of us have heard expressed pessimis- 
tic views in regard to the ‘future of many 
of the telephone business structures that 
have been built up recently, and we have 
watched their progress with feelings of 
perplexity and sometimes with regret, 
laboring under the impression that future 
financial difficulties which they may en- 
counter would be reflected in an unfavor- 
able attitude toward the financial securi- 
ties of the whole industry. 

In the state of Illinois the operating 
units that have been formed have all be- 
come members of this association; their 
executives, who are practical telephone 
men, have exhibited the most cordial and 
cooperative assistance toward the aims and 
objects of your association. We believe 
they are actively engaged in improving 
and bettering the service and properties 
that have come under their control, and we 
welcome them with the most optimistic 
spirit and hope that they will be able to 
contribute to the industry that impetus that 
will enable all of us to prosper as they ex- 
pect to prosper.’ 

This new energy has made many of us 


feel that we have been so busy in the past. 


ten years providing the capital, the mate- 
rial and the energy to build up our proper- 
ties to take care properly of the demand 
for service that has been thrust upon us, 
that we have not had time to forecast the 
future possibilities that are ahead of the 
telephone business or to weigh in the 
balance, in comparison with other indus- 
tries, the. stability and soundness of our 
own business. 
Looking Backward; Looking Forward. 

“It has only been about ten years since 
we emerged generally from the era of 
destructive and wasteful competition. 

Picture the condition of the average 
telephone company at that time, with its 
cheaply-built, dilapidated telephone systems, 
obsolete both in the character of mate- 
rials and apparatus and the manner of 
installing them, when compared with pres- 
ent practices; rate schedules that permitted 
neither proper maintenance nor living 
wages, to say nothing of fair or ample 
returns to stockholders; service that was 
slow, frequently interrupted and exasper- 
ating to the public. 

Compare the conditions then with the 


TELEPHONY 


average telephone company today, with 
its substantial, well-built, underground 
cable plant, owning in many cases its 
own fireproof office building; with equip- 
ment built for speed and efficiency; with 
definite standards of construction and 
operating practices, designed from the 
knowledge resulting from a scientific fore- 
cast of the probable future requirements 
and improvements for a number of years 
ahead; rate schedules in most cases suffi- 
cient to embrace all the cost of furnishing 
the service, approved and investigated by 
regulatory officials who from years of 
experience and observation recognize what 
schedules are necessary to maintain and 
develop the industry. And with a public 
demand for service that is as great, if 

















President-Elect Louis Pitcher, General 
Manager, Dixon Home Telephone Co., 
Dixon, Has Been Actively Interested in 
Association Work for Several Years. 


not greater, than it has ever been in the 
history of the industry. 

In the past ten years the number of 
telephones in this state has almost doubled, 
and the number of local telephone calls has 
increased tremendously. With the doubling 
in number and increase in average dis- 
tance of the long distance calls, the gross 
amount of money received for these mes- 
sages by the company has more than 
doubled. 

This development has all been in re- 
sponse to a natural demand of the public. 
There has been practically nothing done 
by the telephone companies to stimulate 
the use or growth of their systems other 
than improvements in their service. 

How many additional telephones and 
number of calls could be added to the 
average plant by a continuous, scientific 
and well directed sales plan, and organiza- 
tion similar to what is maintained by most 
all other industries, only be con- 
jectured. 

Not long ago a business man in a large 


can 
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city, using a large number of telephones, 
pointed out to me, as a sample of the 


‘lethargy of the telephone company toward 


securing new business, that in a period of 
ten years there had not been a telephone 
salesman in his office attempting to sell 
him additional service. 

Chicago in 1913 had 345,000 telephones, 
and it now has close to one million. How 
many telephones was your company oper- 
ating in 1913, or 1918, and how many 
now? Is there any logical reason to as- 
sume that the next ten years will not show 
just as large a growth and just as large 
a demand for telephone service as we have 
experienced in the past? 

The more complicated our social and 
industrial life becomes, the more demand 
there will be for private and instant com- 
munication. 

Who cannot foresee the possibility of 
the radio using the local telephone service 
for private programs and messages? And 
it is already predicted that television will 
be practical and satisfactory when sent 
over some kind of wires. And what wir- 
ing system is more adapted for these serv- 
ices than the individual wires of the tele- 
phone system? There are tremendous 
possibilities that science is developing in 
connection with your business. 

During the past year nearly every coun- 
try in Europe as well as the greater part 
of South America has been connected to 
your own system for commercial telephone 
service, and each and every one of such 
extensions adds a distinct potential value to 
your property. 

Recently an advertisement of the Bell 
Securities Co. stated: ‘In 1927, 700,000 
new telephones were installed and a billion 
more calls were made than were made 
the year before. Each additional telephone 
increases the value of every other tele- 
phone. The additional telephone calls yield 
additional revenue.’ 

It is undoubtedly a consideration of these 
factors that is attracting strangers and 
investment houses into this business, and it 
behooves all of us to give serious con- 
sideration to these facts before changing 
our profession. 

In common with the betterments of our 
plants and service has come better public 
relations, because, after all, good relations 
with the public are easily maintained if 
your service is such as to meet their com- 
mendation. 

Experience has demonstrated that the 
public is always willing to pay a reason- 
able rate to obtain the best service, and 
those companies which have in a cour- 
ageous and honest manner insisted upon 
obtaining such rates are the ones whose 
stockholders are not uneasy because they 
are not earning on the values that they 
are told their properties could now be 
sold for. 

If your plants are not in the financial 
and physical condition I have been de- 
scribing, they are not in keeping with the 
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present-day progress of the business as a 
whole, and the officers of such companies 


should realize that the cash offers of 
present telephone buyers should be more 
pleasing to their stockholders than their 
excuses. 

Cooperation, 

“The ideal of our service in this state is 
reliability and continuity. We feel that 
our service should be available and at its 
best 24 hours a day, every day in the 
year. This requires the closest possible 
cooperation between our companies and the 
extending of mutual help and advice. 

In this state, as throughout the nation, 
the business is operated by two great 
groups of companies. The Bell company 
controls the long-haul lines and the local 
service in nearly all the large cities. The 
Independent group operates short-haul 
lines and in the smaller cities and towns. 

The questions of operation that must 
necessarily arise between these two groups 
on account of the joint operations of their 
lines and facilities, such as the allotment 
or division of territory, and the equitable 
division of the charges for such services 
as are handled jointly by them must be 
met in a mutual spirit of fairness and 
cooperation. 

Your association, embracing in its 
hership both of these great groups, is the 
agency that undertakes to impress upon 
the industry the mutual dependence and get- 
together spirit that is essential to our con- 
tinued success. It is hoped that every 
company operating in the state, whether 
large or small, will make its contribu- 
tion to our effort by becoming a part of 
this organization. 

The depreciation order of the Interstate 
Commerce Commission, which was exten- 
sively discussed at our last convention, has 
heen indefinitely postponed. The commit- 
tees of this association to which this 
inatter was referred have been cooperating 
with the United States Independent Tele- 
phone Association, which has been repre- 
sented before the commission on all hear- 
ings that have been held on the subject. 
Whenever there is any order or require- 
ment that will necessitate any reports or 
information about your company, the asso- 
ciation will advise you. 

During the past year we have main- 
tained the practice of holding periodically 

listrict meetings in various parts of the 
state. At one of the sessions of 
these meetings we provided a speaker who 

as familiar with the problems of our 

usiness, and into this session we invited 
the business organizations of the town or 

y in which the meeting was held. 

Your directors believe that this indus- 

can itself best disseminate the news 
and problems of our particular business, 
and the association will furnish speakers 
who will deliver informative talks before 
any responsible gatherings for which you 
may desire them. We urge all of our 
mpanies to take advantage of every 


mem- 


some 
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opportunity that presents itself to inform 
their own community of the extent and 
the value of telephone service to the people 
of that community. 

We know our business is one that makes 
life fuller, freer, and happier, and the 
precept of its management is to serve our 


community. We must not neglect any 
possible opportunity to do that. 
The election will bring to the next 


state legislature many new members, and, 

















Secretary-Treasurer, Jay G. Mitchell, in 

His Annual Report Showed the Increasing 

Value to Member Companies and the In- 
dustry of the Association’s Work. 


as in the past, there will unquestionably 
be bills and laws of one kind or another 
introduced in the legislature that may 
affect this industry. The officers and 
directors of this association feel that it is 
our duty to try to inform the members 
of the legislature on such of these bills 
as will injure us, particularly if they have 
not extensive compensating advantages to 
the public. 

I wish to express my deep appreciation 
to your board of directors and the officers 
for the splendid cooperation and assistance 
they have rendered to this association dur- 
ing the past year by their attendance at 
regular and committee meetings and con- 
ferences. They are entitled to the sincere 
thanks of the industry.” 

The address of General Counsel Ben B. 
Boynton, of Springfield, related to the 
legal obligations of telephone companies, 


particularly in their relations with the 
Illinois Commerce Commission and the 
public. 


Mr. Boynton first outlined the require- 
ments of the Illinois Commerce Commis- 
sion as applied to telephone companies in 
the matter of rate schedules and new serv- 


ice rates. 

Following this the general counsel dis- 
cussed fully and in detail the various 
matters which should be covered in the 
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rules of the company which are filed with 
the commission. Mr. 
will be published in a future issue. 


High Mark in Association Activities. 
“Your association has completed during 
this year the most active and construc- 
tive work that it or its predecessor has 
ever attempted to out,” 
Secretary-Treasurer Jay G. Mitchell in his 
annual report. “This was done without 
the expenditure of as large a sum for the 
budget as:was expended last year.” 

Mr. Mitchell then gave details of the 
expenditures and the accounts to which 
they are allocated. The vast amount of 
work handled by the association was in- 
dicated in the touched 
briefly upon the activities, and 
methods of the association. 
retary Mitchell said: 

“An examination of the exhibits made 
by the two technical departments of your 
association—the traffic department and the 
transmission engineering department—will 
convince the most skeptical that the tele- 
phone industry of Illinois is alive to the 
importance of the work done by these two 
divisions. The work of the general traffic 
supervisor and the transmission engineer is 
available to member companies for specific 
service at no whatever, except 
the average daily cost of traveling ex- 
pense, which is actually incurred. 


soynton’s address 


carry declared 


report, which 
objects 


In part, Sec- 


expense 


This average is based upon a cumulative 
total built up from the beginning of each 
department, and it runs very closely in- 
deed to $6.50 per day. In other words, 
when the general traffic supervisor or the 
transmission engineer are engaged in the 
service of member companies, their travel- 
ing expense will be covered in the long 
run by the payment to the association of 
$6.50 per day, for each one. When the 
services of. these experts are furnished to 
non-member companies a charge is made, 
of course, based upon the cost of such 
service to the association; and the cost in 
cases amounts to $22.50 per day. 
Service rendered by these departments to 
non-member companies 
profit to the association. 

In the executive department your asso- 
ciation has rendered concrete service of 
the greatest value to a number of mem- 
ber companies. 

Such the superin- 
tendence of the making of appraisals, the 
supplying of expert testimony, assistance 


such 


shows a. slight 


service comprises 


in preparing rate schedules, the filing and 
rate schedules and action 
taken by the Lllinois Commerce Commis- 
sion thereon, assistance in the preparation 
of applications for authority to issue 
securities, presentation of evidence in re- 


checking of 


view of assessments on capital stock by 
the Illinois the copy- 
ing and furnishing of public records for 
member companies, the supplying of de- 
tailed information as to comparative tele- 


Tax Commission, 


phone rates, the handling of inductive and 
mechanical interference cases for member 
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companies, expert assistance in the prep- 
aration of copy, advice and 
counsel in public relaticns activities, the 
supplying of competent 
civic 


advertising 


and entertaining 
clubs, chambers of 
commerce and the like, expert advice in 
connection with plant and equipment 
specifications, and a number of other ac- 
tivities having to do with the maintenance 
of satisfactory and effective contacts with 
the various government agencies, to the 


speakers for 


jurisdiction of which telephone utilities are 
subject. 

The rendered 
to member companies, of course, without 
charge; but 
such as 


services of this sort are 


where is incurred, 


blueprinting, 


expense 
traveling 
stenographic 


expense, 


work, or other direct ex- 


pense, it has been the practice of your 
secretary-treasurer to personally handle 
such expense and to bill it to the telephone 
companies in whose behalf it was incurred, 
without carrying the items through the 


books of the association. 


During the past 12 months your asso- 
ciation has arranged and conducted eight 


district conferences, one of which was 
devoted exclusively to traffic matters. At 
these district conferences the attendance 


of telephone executives and traffic heads 
has been more than 800, and the attendance 
at luncheons of a ‘get-together’ type has 
been more than 1,500. 

The most conservative attitude possible 
has been followed in the general public 
work of your association. It 
has been conservative because your secre- 
tary-treasurer is convinced that effective 
public relations work must always be con- 
servative public relations work; that too 
ostensible a mechanism in this department 
of your business is likely to defeat its 
own object; that facts in regard to your 
industry must be 


relations 


communicated in a 
understandable way, without 
obvious intention to do so; and that the 
public relations activities of the telephone 
industry are among the most 


simple, 


important 


activities which the telephone industry 
carries on. 

It is the plan to hold a district confer- 
ence with a community get-together lunch- 
eon approximately 


throughout the year. 


once per month 

Numerous changes in ownership have 
taken and the industry 
presents a continuously shifting pattern of 
control This properly 
means that the field for cooperative effort 
that the 
structive activities of your association can 


place, telephone 


and ownership. 


is sharply expanded, and con- 
be made of greater and greater value as 
time goes on. 

For this reason, it is my suggestion that 
the directors definitely ccnsider such an 
expansion in the service activities of the 
readily budgeted. 
recommendation is 


association as can be 
This 


order that full realization may be had of 


definite made in 


the possibilities flowing from the inclusion 
of larger service to operating companies 
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in the activities of your asscciation, in- 
volving an expense per company much 
less than would be the case if the various 
special services were included in the op- 
erating budget of each. 

In this connection, it is also my recom- 
mendaticn that the Telephone 
Association give consideration to the ad- 
visability of incorporating. The advan- 
tages appear to be so great in comparison 


Illinois 


with the disadvantages, and the expense 

















H. G. Lankford, Illinois Bell Telephone Co., 
Chicago, Was Re-elected First Vice-Presi- 
dent of the Illinois Telephone Association. 


so slight, that serious consideration ap- 
pears to be justified. This, of course, may 
require action by the convention of the 
association as a whole, and possibly should 
be embodied in a recommendation to the 
board of directors. 

The office of president of this associa- 
tion has been filled for years past by men 
who were willing to give their time and 
their expense to the telephone industry of 
It is an 
extremely important office, and one which 


the state, without remuneration. 
has been ably filled in the past. It may be 
a common impression that the office of 
president of this association involves no 
money; but 
secretary-treasurer and your president and 


sacrifice of time or your 
past presidents know that this is not the 
case. I desire to take this opportunity at 
this time of paying a slight tribute to the 
men who in the past have filled the office 
of president of this asscciation, and espe- 
cially to the president now serving, George 
X. Cannon, Freeport. 

Mr. respect of 
not only the telephone executives of Illi- 


Cannon commands the 


nois, but also of several neighboring 


states. He is a man of wide and varied 


experience in the telephone industry, a 


and he has _ served 
unselfishly, 


tiously and effec'ively. I 


successful executive 
conscien- 
at this 
time, owing to conditions existing in this 


vou. as_ president, 


believe 
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state, that it is extremely unwise for this 
association to make a change in its chief 
executive, and while I am taking a liberty 
which is not, perhaps, in accordance with 
Mr. Cannon’s wishes, I commend him for 
re-election as the president for the coming 
year. This recommendation is made be- 
cause I know, as no one else can possibly 
know, how effective is his cooperation with 
the Springfield office. 

I desire at this time to pay a tribute to 
the members of the staff of the Springfield 
office. 
tion has been favored with their conscien- 
tious, effective and loyal 
that these rather facts 
should be recognized at this time, and as 


Without exception, your associa 


service. It is 
proper unusual 
the chief executive official of the associa- 
tion, it is my personal privilege to pay this 
tribute to your Springfield employes.” 

In his address, “Looking from the Out- 
side In,” V. Y. Dalman, editor-in-chief of 
the Illinois State 


Register, proved the 


popular speaker of the morning. His 
quips and jests provoked constant ap- 
plause. 


Interspersing his remarks with humor- 
and 
experiences .as admiral of the 
River Fleet,” he 
some phases of telephone service. 


ous stories and original 
of his 


verse some 
discussed 

He de- 
clared that telephone service is often un- 
justly criticized by the public. Illustrations 
of the fast rendered the public 
through the newspaper offices were given, 
particularly stressing the 
election night experiences. 

In Mr. 


enemy of 


“Sangamon 


service 


recent general 


Dallman’s real 


society is the 


opinicn, the 
talker about 
over the _ telephone. “The 
wagging-tongue tale-bearers who talk till 
tongue-tied,” he declared, “are the pest of 
the telephone system.” 


nothing 


He read an editorial, entitled “The State 
Telephone Association,” which appeared in 
the Illinois State Register on that day, 
November 8, and then ccncluded his re- 
marks with a bit of original verse: 
Why! Hello, Central! Hello, men! 
We're glad to see you here again! 

The merry bells you ring for us 

May make us smile or make us cuss, 
But well we know in shop and home 
We always need the telephone! 

How could we “visit,” gossip, buzz 
Without the ‘phone? It couldn’t was! 
The world’s poetic, rhythmic song 

Is “Central! Central!” all day long! 
Witkout the handy telephone 
We couldn't broadcast laugh or moan! 
What greater nightmare could we dread 
Than if the telephones went dead! 

Fire! Pestilence! Despair! 

Would spread disaster everywhere! 
The merry bells you ring so gay 

We echo from our hearts today! 

So! Hello, Central! Hello, men! 
Springfield is glad you’re here again! 


The concluding speaker at the morning 


session was Dorothy H. Van Ert, genera 
(Please turn to page 32.) 

















Here and There in Telephone Work 





“Good Time Had by All” at Hal- 
lowe’en Party at Ft. Wayne, Ind. 
Close to 400 employes, their families, and 

iriends, attended the employes’ Hallowe’en 

frolic and dance given under the auspices 
of the Home Telephone Athletic Associa- 

tion at Fort Wayne, Ind., on October 30. 

The party Spooks 

and witches performed their mystic and 

weird rites, and the stage and hall decora- 
tions combined the weird with the beauti- 
ful in a most excellent way. 


was a huge success. 


The program included a prologue by the 
Spirit of Hallowe’en, who traced the origin 
ot Hallowe'en from the pagan rites of the 


Druids to the present celebration. Other 
interesting features included the imper- 
sonation’ of three well-known officers of 


the company, a number of solo and duet 
vocal numbers by two popular radio artists, 
a ghost dance by a local artist, an exhibi- 
tion of magic by a former professional 
magician, short talks by Frank E. Bohn, 
president and general manager, and Otto 
Marahrens, secretary and assistant gen- 
eral manager, the awarding of attendance 
prizes, luncheon, and dancing. Music for 
the dance was furnished by the Home Tel- 
ephone & Telegraph Co. orchestra. 
Constructive News of Telephone 

Activities Newspapers Want. 

By Frank H. WILLIAMs. 
The easiest, least expensive way for the 


telephone 


company to secure’ business- 


building publicity is by furnishing news 
items to the local newspapers. Some com- 
panies are particularly successful in this 
sort of thing and it will, no doubt, be in- 
teresting and worth while to all companies 
to consider some of the points about such 
publicity which make newspapers especially 
anxious to secure it. 

The sort of news the newspapers want to 
get from telephone companies and are ex- 
ceedingly glad to print, is 
hooster stuff. In other 


constructive, 
words, the news- 
papers joyously welcome booster stuff about 
their home town communities. In fact, the 
newspapers are so glad to get such stuff 
that it can be said they never get enough 
of it. But just what sort of constructive, 
home-town booster stuff can the telephone 
mpany furnish the papers? 


Here are some suggestions as to what 
1 be supplied along this line: 

Information regarding the additional 
number of telephones in use in the city 
a1 the amount of population the city is 


oO 


in licated as having. The newspapers never 
sccm to get enough of such material, for 
tl: average town is always intensely in- 
tc.ested in becoming bigger all the time. 
C nsequently, anything of a practical na- 
tuve that seems to indicate conclusively 


that the town is really grow-ng, is mighty 
good stuff for the newspapers to print. 
Comparisons showing how many more 
telephones, per 109 population, there are in 
the city than in other cit:es. Comparisons 
oi this sort with typical foreign cities al- 
ways play up the home town advanta- 
geously and are generally considered quite 
hot news by the papers. A touch of fresh- 
ness can be given to such statistics by 
using cities in different foreign countries. 
As a general thing it can be said that it 
is rather bad business to make comparisons 





ple than it was a year ago, the papers will 
be interested in publishing a news item 
about it, because anything that tends to 
show an increasing amount of employment 
in the town is constructive stuff for the 
stated, too, of 


papers. It can be 


that an 


course, 


increased number of employes 
shows that the town is growing, for the 
increased number of employes has_ been 
made necessary by the growth of the city 
and the additional demands upon the tele- 
phone company. 


Any extensions made by the telephone 











Employes of Home Telephone & Telegraph Co., Fort Wayne, Ind., With Their Families 


and Friends, Thoroughly Enjoyed a 


Hallowe’en Frolic and Dance Under 


Auspices of the Home Telephone Athletic Association on October 30. 


with other American cities as the cities 
which are played up in a disparaging way 
may resent it, and residents may write in 
to the company, or to the papers in the 
company’s town, resenting the comparison. 


All this might stir up a bad situation. Of 


course, when comparison figures on this 
subject are issued by a national organiza- 


that sort, it is an 


entirely different matter. 


tion, or something of 


Information regarding the class of people 
for whom new telephones are being in- 
stalled. 
to the city from other states or from the 
same state? 


Are they folks who have moved 


If they are folks who have 
moved to the city from other states, then 
this indicates that the fame of the town is 
widespread; and it also indicates that the 
city can look for further increases from 
this source in the future. This is mighty 
good news for the local papers. If the 
folks for whom new telephones are being 
installed are from the home state, then it 
can be stated that conditions are so good in 
the home town that folks are flocking in 
from all over the state. This, 
mighty good news for the papers. 


too, is 


If the company is employing more peo- 


2) 


company to new districts is of immense 
news value locally, for it makes such dis- 
tricts more desirable sections in which to 
live. Consequently, the local papers need 
no urging to publish such news. 

An additional constructive angle to such 
news consists in telling the papers about 
the eagerness with which the residents in 
the new sections respond to the opportunity 
ior securing telephone service. Quite an 
interesting story can be written about the 
\lso, 
it is interesting news to tell about the first 
folks who 


way applications for service come in. 


secure service in the new 
section. 


Any 


connections make good news stories for the 


especially extensive long distance 
papers because they show how enterprising 
local people are in making use of long dis 
tance. For instance, how many times dur- 
ing the past month were connections of 
over 1,000 miles used by local 
men? How does this figure compare with 
last year? 


business 


What was the longest connec- 
tion for the month? 

In presenting such news it is always a 
good thing to compliment the local busi 


ness men on their enterprise and up-to- 
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dateness as this has a _ tendency toward 
making other local business men also use 
long distance extensively. 

Many other items of the same sort will 
occur to the telephone company’s execu- 
tives. 

An excellent plan in seeing to it that 
each item given to the paper has the right 
sort of a constructive slant which will 
make the papers glad to get it and which 
will make them want to play it up, is to 
view each item in the light of the follow- 
ing questions: 

Is this item really constructive in that 
it has a local booster touch? Does it 
promote greater pride in the home town? 
If not, how can the item be arranged so as 
to get such a slant into it? 

Does this item show conclusively that 
this town is stepping right ahead at a lively 
rate? Does it show that the people of this 
town are progressive and the merchants 
enterprising ? 

Are the conclusions stated in this item 
based on fact, or is a long bow drawn in 
presenting them? The most effective items 
are, of course, those which are based en- 
tirely on fact and which do not go beyond 
sane reasoning in boosting the town. 

Is every local person who should be 
given credit played up in a commendatory 
manner in this item? It is sometimes the 
case that a distinctly booster item will not 
give credit to every one who is connected 
with the proposition ; and when that sort of 
thing occurs, the neglected individuals may 
feel offended which isn’t a very good 
thing for the telephone company at all. 

Is the real booster news in this item 
played up or is it buried? A glaring ex- 
ample of the burying of the real news of a 
telephone company item is, for instance, 
when the company issues news about the 
large increase in the number of local tele- 
phones, but fails entirely to hook this up 
with facts and figures tending to show the 
growth of the city. Local people will be 
only mildly interested in the company’s 
additional business, but they will be deeply 
interested in anything which shows that 
this increase indicates conclusively that the 
town is forging right ahead. 

Is this item so presented that the read- 
ers will remember it and will talk about 
it to their friends and relatives and thus 
boost the telephone company? Simple 
facts and figures get over better than long, 
involved statements. Short items, not over 
five or six inches long, as a general rule, 
will make a much deeper and stronger im- 
pression on readers than much _ longer 
items. 

A consideration of all these points will 
be of great aid to the telephone company 
in getting more publicity into the papers 
and in making such publicity the sort that 
makes the best sort of an impression on the 
readers and the best kind of an aid to the 
telephone company in securing even more 
business and in enhancing the public’s good 
will for it. 
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Advocates Keeping of Fewer 
Accounts by Smaller Companies. 

I. J. Devoe, chief accountant for the 
Nebraska State Railway Commission, is 
gathering data for the recommendation he 
expects shortly to make to the commission 
with respect to the keeping of accounts by 
the Class C, D and E companies, which 
will tend toward simplification of accounts. 
If Mr. Devoe is able to convince the com- 
missioners of the soundness of his logic, it 
will result in the keeping of fewer ac- 
counts by the smaller companies. 

In beginning the accounting system, the 
commission had foremost in mind the aid 
that the keeping of proper accounts would 
be in the prompt disposition of rate cases. 
It also had in mind a rather nebulous idea 
that some time in the future it would be 
necessary to make each class of service 
bear its own share of the expense of 
giving it. That was when it appeared that 
the rate schedules were heading for per- 
manently higher levels, and when the busi- 
ness telephone would be bearing so much 
more than its share of the cost of giving 
service that it would be necessary, in jus- 
tice to the patron and for the well-being 
of the company itself, that the farm rate 
be raised. 

With this idea in mind the commission 
has been requiring the keeping of accounts 
that would tend to reflect the cost of giv- 
ing farm service. The accountants, how- 
ever, have found so many different fac- 
tors entering into this cost which are out- 
side of the mutual maintenance costs, that 
they are inclined to follow the example of 
the Northwestern Bell and Lincoln Tele- 
phone & Telegraph companies and aban- 
don all efforts to segregate the costs as 
between rural and city service. 

These company executives have the be- 
lief that as long as there are so many 
small companies owned by local interests 
which wish to use a low local rate to 
farmers to protect their trade territory, it 
is useless to try to permanently standard- 
ize the rural rate at a remunerative figure. 
As long as this situation exists, and there 
is no possibility that rural rates will be 
put on a.base that will earn a return on 
the investment, Mr. Devoe argues that 
there is little use in requiring companies 
to keep the multiplicity of records now in- 
sisted upon. 


Switchboard, the Backbone of the 
Telephone Business. 
J. L. Ze1c, Manager, United Telephone 
Corp., Yale, Okla. 

At a district telephone meeting held re- 
cently at Skiatook, Okla., I was called on 
for a short address, and I was really un- 
prepared for such a thing. 

A thought came to my mind at that par- 
ticular time to say a few words relative to 
what I think is the backbone of the tele- 
phone business, as far as the small tele- 
phone exchanges are concerned. This may 
include some of the medium size ones also. 
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The switchboard is the most vital point 
in the telephone business as far as giving 
service to the public. The other depart- 
ments are very necessary and must be had 
to make the service good. 

The plant may be ever so good and the 
switchboard in poor condition; and when 
this situation prevails the patrons cannot 
get good service. 

When the switchboard is kept in first 
class shape, then I would say the patrons 
will get good service, although the outside 
plant may be run-down. One bad cord, a 
dirty plug, or a dirty key will cause several 
complaints, where one outside line may be 
in trouble and cause only one complaint. 

In maintaining a plant, I find it most 
practical to commence at the switchboard 
and work out. In making a number of 
visits to various exchanges, I find the man 
who takes care of the exchange leaves the 
switchboard work go until he gets a rainy 
day, or until he has a slack time on the 
outside. This is all wrong. 

The switchboard should be looked after 
at regular intervals regardless of what 
there is to be done. My knowledge is 
based on past and present experience which 
has covered a number of years in various 
departments. Therefore, I believe and fee! 
you will side in with me that the switch- 
board is the backbone of the telephone 
business from a standpoint of service; and 
service is all we telephone people have to 
sell to the public. 





London Firm Seeks Business Via 
Telephone from America. 

A few years ago an advertisement of an 
English firm of auctioneers, advertising an 
auction the next week in London might 
have seemed out of place in an American 
newspaper, but so epochal have been the 
changes in the field of communications in 
the last two years that such a firm now 
finds it worth while to advertise extensive- 
ly in the United States and to insert both 
its telephone and telegraph addresses. 

A recent issue of a New York City 
paper contained a three-column advertise- 
ment of a London auction sale at which 
the famous hunting carpet, known as the 
Emperor’s Carpet, was advertised for sale. 
Thus the telephone is drawing the world 
closer together. 


Plans for South Dakota “Sunshine 
Convention” Progressing. 

Plans for the South Dakota Telephone 
Association convention, which is to be held 
at the Cataract Hotel, Sioux Falls, S. D., 
January 15, 16 and 17, 1929, are progress- 
ing and present reports indicate that the 
“Sunshine convention” will be well sup- 
plied with activities. 

The convention committee is arranging 
to have speakers who bear a national repu- 
tation in the telephone business, and is 
striving in every way to make this annual 
convention the most interesting one ever 
held by the association. 











Sundry Snapshots Along the Trail 


Observations Pertinent and Otherwise on the 
Sunshine and Shadows of Telephone Work 


The Old Home’s Dark Tonight. 
It’s dark in our old home tonight, 
But to my mind comes back the sight 
Of familiar pictures on the walls; 
The time-dimmed paper in the halls 
(How it all comes back to me). 


The chairs around the table grouped, 

The curtains on the windows looped, 

The rugs upon the wooden floors, 

The battered knobs upon the doors 
(No need of any light to see). 


The faucet in the kitchen sink, 

The study table, stained with ink, 

The old stove in the kitchen nook, 

On which mv mother used to cook 
(How could a picture plainer be?) 


The piano with its silent strings; 
Each object to my memory brings 
Back to me my home tonight. 
{ do not need to have a light. 


(A light would only bother me). 


reminiscence 
one does not have te be exact as to details ; 
approximate statements will do just as well, 
leaving to the imagination the rest. It is 
sufficient merely to start a train of thought 
and leave the filling in of details to your 
audience. In business, however, this will 
uot do. We must have accurate facts and 
figures, not only to serve as a history for 
what has been done, but as a basis for esti- 
mating the future’s requirements. 

In my previous article I set forth in some 


In matters pertaining to 


By Well Clay 
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Peg Count Showing Calis for One Day Taken During a 15-Day Period When the Number 
of Calls Handled Were Tabulated. 


tabulated detail the number of calls handled 
for a 15-day period on our home switch- 
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Figures Taken on One Day of a 15-Day Count of Rural Calls. 


The Peak of Calls on 


This Particular Day Was Shown to Be During the Evening Hours. 
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board; also number of rural calls and toll! 
messages handled, both in the aggregate. 
The figures did not however show the high 
and low points of daily traffic, which would 
be necessary in case an estimate were want- 
ing on which to specifications for 
equipment for serving similar traffic re- 
quirements elsewhere. 


base 


Following will be found sample days of 
the count taken during this period, of each 
one of the two departments—rural and lo- 
cal—which, of course, are all on the same 
switchboard and are served simultaneously 
by the same operators in addition to tolls 
not here counted. As the count began and 
ended with a Sunday, the totals are slight- 
ly less than a 15-day period in which there 
would be but one Sunday. 
is not material. 

A casual study of the figures shows that 
the busy hour was between 9 and 10 o’clock 
a. m. when 714 calls 
rural and city origin, 


However, this 


were registered; 
The average for the 
15-days at this hour was 576 only, on ac- 
count of the two Sundays. 

The average number of calls per minute 
between the hours of 9 and 10 a. m. for 
15 consecutive’ days was 9.6. For the high 
peak, which was Wednesday, April 4, there 
were 11.9 calls per minute. Not a record- 
breaker to be sure but for an average in a 


country town, it shows that people use the 
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telephone and that in providing facilities to 
handle the business, we must take this into 
account. 

This average, of course, is slowed down 
by including toll calls and rurals in the 
count. Seems like some one is talking all 
the time. The average number of calls per 
night between the hours of 10 p. m. and 
morning for the entire period was 334. This 
kept the night girl from oversleeping and 
ruining her health by too much inactivity. 
Her most hectic night netted 700 calls; 
probably a fire or a murder, about which 
every one awake had to inquire. Mondays 
and Wednesdays drew the night trade with 
Saturday next. 

A 15-day count of rural calls only, taken 
a month later, from May 1 to 15 inclusive. 
showed a daily average of 1,273 which 
was an average for each rural patron of 
2.6; enough to pay to keep the telephone 
if time were valuable. 

The busy-hour average still showed to be 
between and nine o'clock in the 
morning; at which time the farmer's wife 
probably telephoned her husband in town 
not to forget to bring home the things she 
sent him for, or, perhaps he had forgotten 
the items and called up his home to refresh 
his memory. 


eight 


Noon-time invariably showed 
a close second for number of calls and be- 
tween seven and eight in the evening the 
temperature rose again. 

The foregoing figures, which are all ru- 
ral, show the toll operator taking almost 
10 per cent of the total calls, besides at- 
tending to her tolls. The figures for 
Wednesday, May 9, showed a peak during 
the evening hours higher than the morning, 
put the 15-day average shows the morn- 
ing the higher. 

One count does not establish anything 
for sure but it is a good habit to start, 
and regular repetitions will furnish a good 
deal of information which is necessary for 
the proper preparations for and conduct of 
the business. 

APHORISM: may not 
make a summer, but it is an indication. 


One swallow 


Telephone Pioneers of America 
Hold Annual Meeting at Boston. 
The annual meeting of the Telephone 

Pioneers of America was held in Boston, 

Mass., Friday and Saturday, November 2 

and 3, at the Statler hotel. More than 

2.000 persons attended. E. D. Nims, presi- 

dent of the Southwestern Bell Telephone 

Co., St. Louis, Mo., 


for the coming year. 


was elected president 

The organization of 
the Telephone Pioneers of America was 
formed in Boston in 1911. 


held 


morning, open only to officers of 


A general assembly meeting was 
Friday 
the naticnal association, presidents of local 
Those not attend- 
tours to 
A visit to the 
Scollay 
square, where, in 1876, Alexander Graham 


chapters and delegates. 


‘ng the session were taken on 


points in historical Boston. 
telephone’s 


birthplace, now 59 


Bell tirst sent the human voice over a wire, 


TELEPHONY 


had been contemplated but was abandoned 
for reasons which the Bcston telephone 
officials explained as follows: 

“It is with great regret that the decision 
had to be made not to undertake to make 
arrangements for such a visit. The condi- 
tion of the approach to the attic, the lack 
of adequate exits, and the condition of the 
attic itself, seemed, after the most careful 

















E. D. Nims, St. Louis, Mo., President of 
the Southwestern Bell Telephone Co., Was 
Elected President of the Telephone Pio- 
neers of America at Recent Annual Meet- 
ing of That Organization in Boston, Mass. 


present such serious 
hazards that it would be unwise to attempt 
to make 


small or large groups.” 


investigation, to 


provisions for visits either in 

On Friday evening a demonstraticn of 
transoceanic telephony was given at Tre- 
mont Temple, followed by an address by 
Sergius P. Grace, assistant vice-president 
of the Bell Telephone 
“Delayed Speech and Other Recent Dis- 


Laboratories, on 


coveries of the Bell Telephone Labora- 
tories.” 

Saturday morning in Tremont Temple 
addresses were made by W. R. Abbott, 


president of the Telephcne Pioneers of 
America: Walter S. Gifford, president of 
the American Telephone & Te‘tegraph Co.; 
Miss Helen Keller; Matt B. Jones, presi- 
New England Telephone & 
Telegraph Co., and Lloyd B. Wilson, com- 
4. F. Co. 


president of the 


dent of the 


mercial engineer of the A. 
Mr. Nims, the 


Pioneers, has been in the te!ephone busi- 


new 


ness for 32 years and has played an im- 
that 
five 


part in the development cf 


Bell 


which the 


portant 


part of the system serving the 


states in Southwestern Bell 
company 

His introduction to the telephone busi- 
with the founding of a 


operates. 


ness came com- 


munication service between three small 


towns in Oklahoma, so that in the truest 


sense he is a real telephone pioneer. 
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Other officers selected are: Senicr vice- 
president, F. A. Stevenson; assistant vice- 
president of the American Telephone, & 
Telegraph Co.; vice-presidents, T. F. Syl- 
van, vice-president of the New York Tele- 
phone Co.; H. L. Badger, general manager 
of the Bell Telephone Co. of Pa.; J. E. 
Warren, general commercial manager of 
Southern Bell Telephone & Telegraph Co. ; 
R. H. Fair, general plant superintendent, 
Northwestern Bell Telephone Co.; I. F. 
Dix, general plant manager of the Pacific 
Telephone & Telegraph Co.; secretary, 
R. H. Starrett, assistant to the vice-presi- 
dent of the American Telephone & Tele- 
graph Co.; treasurer, W. J. Stout, assistant 
treasurer of the A. T. & T. Co. 

The 
posed of B. A. Kaiser, special representa- 
tive of the A. T. & T. Co.; P. L. Thom- 
son, publicity manager of the Western 
Electric Co., Inc.; E. K. Hall, vice-presi- 
dent of the A. T. & T. Co.; Miss Julia 
Searles, chief operator of the New Eng- 
land Telephone & Telegraph Co., and F. P. 
Meigs, secretary of the Employes’ Benefit 
Fund committee of the New Jersey Bell 
Telephone Co. 


new executive committee is com- 


Consolidation and Financing Plans 
of New Standard Telephone Co. 
The Standard Telephone Co., a Dela- 

ware corporation, has been organized to 

take 
panies 
portant 


over and operate a group of 


without 


com- 
serving competition im- 


areas in the states of Illinois, 


Washington, Idaho, Montana, Texas and 
Oklahoma with a population of 580,000. 

The company represents the 
solidation of Standard Telephone Co. of 
Illinois, Standard Telephcne Co. of Texas 
and Interstate Utilities Co., of Spokane, 
Wash., and serves directly 44,823 stations, 
cf which 
5,111 switched or leased stations. 


new con- 


39,712 are owned stations and 
with the or- 
will be 
done soon by a banking group comprising 
West & Co., Pynchon & Co. and Paul C. 
Dodge & Co., 
auspices the consolidation was effected. 


Financing in connection 


ganization of the new company 


Inc., under whose joint 
It is expected that the new financing will 
take the $4,400,000 of 51% per 


cent collateral trust bonds, followed by an 


form of 


issue of debentures and preferred stock, 
the proceeds to be used in retiring the 
funded debts of constituent companies and 
in making additions to properties and for 
other corporate purposes. 


Prices in the Metal Markets. 

New York, November 12—Copper- 
Firm; electrclytic, spot and futures, 16c 
No. 2 


$20 20.50: 


f.o.b. eastern Penn- 
Buffalo, $17.50@ 
18.50; Alabama, $16.25. Tin—Steady 
snot, £49.75 49.87; futures, $43.37 49.50 
Lead—Quiet; spot New York, 6.35c; Eas 
St. Louis, 6.154 6.20c. Zinc—Steady; Eas 
St. Louis, spot and futures, 6.25c. Ant} 
mony, 10.25@10.37c. Quicksilver, $124. 


Iron—Steady ; 


sylvania, 





















New Equipment Installed at Newton, lowa 


Rapid Growth of Center of Maytag Co., Makers of Washing Machines, Made 


Necessary the Increase of Telephone Facilities to Accommodate the City- 
New System Cut Over in August Adequately Provides Service to Subscribers 


By O. F. Schollenberger, 


Sales Representative Kellogg Switchboard & Supply Co., Chicago 


“Hello, how are you?” These were the 
first words spoken over the new telephone 
system by Mayor Sayre of Newton, Ia., 
when the board was cut over on August 2, 
1928. They were addressed to Mrs. Sayre 
at ten o’clock p. m.,,to complete the first 
call over the new lines. 

More than 50 invited guests were pres- 
ent when the new Kellogg switchboard was 
into They showed keen in- 
terest in its operation. The cord circuits, 
line arrangement, keys, etc., were entirely 
foreign to the operators, whose previous 
experience had been with an old common 
battery board installed 20 years ago. It was 


cut service. 


extremely surprising to the operators, as 
well as the others present, to note the 
rapidity with which it was 
handle the multiplicity of calls which came 


possible to 


flooding into the exchange from the public 
desirous of testing the new service. 

The many telephone subscribers of the 
Newton exchange were soon aware that 
a cutover had been effected, for the prompt 
answers from the operators, rapid connec- 
tions, immediate response from the called 
party, clear transmission and uninterrupted 
connections were all convincing proof of 
this fact. 

Subscribers desiring to make a recall 
did so by one movement of the switch hook 
up and which the operator 
promptly responded. Calls were completed 
in an average of 2'%4 seconds, as compared 
with an average of from 40 to 45 seconds 
previously on the old board. 


down, to 


In a week's time, operators, who were 
formerly answering from 200 to 250 calls 
per hour, were answering 400 cal!s per 




















Charles R. Hurmence, General Manager of 

the Central Cities Telephone Co., Has Suc-— 

cessfully Dealt With Problems of Various 
Sorts in the Telephone Field. 


hour, and in 30 days’ time the company 
had reduced its operating force 37% op- 
erator hours per day. 

It might interest the 
TELEPHONY to know that the city of New- 
ton was platted in 1846. It 
slowly, until about 20 years ago when it 


readers of 


grew very 


began to be noted as a manufacturing 
center. 
When the Maytag Co, 


iiig machines, located in Newton, the pop- 


makers of wash- 









he New Fireproof Exchange Building of the Central Cities Telephone Co. 
Kellogg Feature Service Switchboard 


ulation grew rapidly due to the immens¢ 
success of that and other industrial con- 
cerns. Contractors could not build homes 
fast enough to take care of the increasing 
population. As a result people were forced 
to live in tents and shacks, or 
until 


locate in 


town suitable homes 


This naturally called for 


some nearby 
could be built. 
increased telephone facilities, and the local 
telephone company was taxed to its limit 
in an effort to provide facilities to amply 
accommodate this fast-growing city. 

Just about a year ago the Central Cities 
Telephone Co. took over the Jasper County 
Telephone Co., which by that time could 
nc longer serve the community, owing to 
the antiquated central office equipment and 
insufficient plant accommodations. It was 
the plan of the new company, on its ac- 
quisition of the property, to completely re 
build the entire 
County Telephone Co. 


system of the Jasper 

Chas. R. Hurmence, general manager of 
the Central Cities Telephone Co., then lo- 
cated at Newton, but now at Elkhart, Ind., 
immediately proceeded to put the plans of 
the Central Cities company into effect and, 
accordingly, made a complete survey and 
analysis of the entire situation 

Mr. Hurmence has had a wide experi 
ence in the telephone field which enabled 
him to handle efficiently all of the problemis 
which confronted the Central Cities Tele 
Co. 
property. 

The study, when completed, called for a 


phone upon its acquisition of new 


new two-story, fireproof building with 


basement, new switchboard, and the re 


moval of the aerial cab!es in the business 




















Installed 


25 


at Newton, 
in the Newton Exchange. 
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lowa, Which Was Recently Completed.— 
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General Office of the Central Cities Telephone Co. at Newton, lowa. 


cable leads in the 


from the streets to un- 


district and the main 
residence district 
derground conduits. 

Considerable study was given to the pur- 
chase of a switchboard which would satis- 
factorily accommodate the present require- 
ments, as well as amply serve the com- 
munity during the life of the new equip- 
Kellogg feature 
selected and 


service 
installed. 
from 


ment, and a 
switchboard 

Favorable 
patrons, many of whom 
loud in their condemnation of the 
pany, its service and its management, indi- 
cate approval of the telephone service now 
being supplied to the citizens of Newton. 


was 
received 
formerly 


comments 
were 
com- 


Extension of Transatlantic Tele- 
phone Service to Budapest. 

Telephone service between Hungary and 
the United States was inaugurated Mon- 
day, November 12, by two conversations 
between officials of the two governments. 
The first was between President Count 
Bethlen in Budapest and Secretary of 
State Frank B. Kellogg in Washington. 
The was between the American 
minister to Hungary, J. Butler Wright, 
in Budapest, and the Hungarian charge 
d'affaires in Washington. 

Budapest brings 50,000 additional tele- 


second 








rooms in the Newton Exchange Building. 


phones serving nearly a million people to 
be interconnected with the 26,000,000 in 
Europe and America already linked to the 
transatlantic service. A total population 
of about 268,000,000 is served by the tele- 
phones included in this network. 

Hungary is the second of the indepen- 
dent states created from the former Aus- 
trian Empire to be included in transatlantic 
telephone service extensions. Austria was 
first when Vienna telephones were linked 
to the transatlantic circuit on November 3. 


Bond Issue of the Federal Public 
Service Corp., Chicago. 

The Federal Public Service Corp. of 
Chicago, has just put out an issue of first 
lien gold bonds, 6 per cent series of 1927, 
to the amount of $2,000,000, which become 
due in 1947. The bonds are marketed by 
H. M. Byllesby & Co., Bartlett & Gordon, 
Inc., and Hoagland, Allum & Co., all of 
Chicago. 

Through its present subsidiary companies 
and those about to be acquired, the Federal 
Public Service Corp. will furnish electricity 

light; gas for commer- 
and industrial purposes; 


for power and 


cial, domestic 


water, telephone, ice or cold storage in im- 
portant and prosperous sections of the coun- 
try. One hundred communities having a 





—View of the Operators’ Comfortable and Well—Furnished Rest- 


combined estimated population of 222,000, 
located in nine states, will be served. The 
companies have a total of approximately 
26,400 customers. 

Outstanding capitalization will be: first 
lien gold bonds, 6 per cent series of 1927, 
due December 1, 1947 (including this is- 
sue) to the amount of $4,070,000; 614 per 
cent cumulative preferred stock ($100 
par value) amounting to $1,113,500, and 
45,200 shares of common stock. 

The sale of this issue of bonds will pro- 
vide funds to be applied in the purchase of 
controlling interests in public utility com- 
panies, it is stated, the payment of indebted- 
ness incurred in recent purchase of such in- 
terests, for working capital and other 
corporate purposes. 





Iowa Association to Hold District 
Meetings Next Week. 

The Iowa Independent Telephone Asso- 
ciation has district meetings scheduled for 
November 20 at Reinbeck and November 
21 at Ogden. There also will be an op- 
erators’ conference at each meeting, con- 
ducted by Miss 
operator, 


traveling 
Independent Tele- 
phone Associaticn, under the auspices of 


Anne Barnes, 


chief lowa 
the engineering extension department of 
Iowa State College. 




















Business Office and Toll Booths of the Central Cities Telephone Co. at Newton, lowa.—The Main Frame of the New Equipment Installed 





and the Wire Chief’s Desk. 
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The Dial Speed 
Indicator 


HE Strowger Dial Speed Indicator is employed for 
_ checking the speed of impulses sent out by sub- 
scribers’ dial switches, against a standard periodicity 
of ten impulses per second. 





The Indicator comprises a combined clockwork and 
electro-mechanism, controlling a pointer arranged 
to sweep overascale calibrated from 7.5 to 15 impulses per second. 


The clockwork mechanism is adjusted to move the pointer, 
when released, at a uniform speed of ten impulses per second, 
whilst the impulses from the dial under test are received on 
the controlling electro-magnet. 


Dials are checked by requesting the subscriber to dial ““O,’”’and 
as the mechanism is designed to arrest the pointer on receipt 
of the tenth impulse from the dial, the scale can be calibrated 
to indicate directly the speed of the dial under test. 





Dialling errors are automatically safe-guarded, as if any other digit 
than “O” is dialled the pointer completely traverses the scale. 


Automatic Telephone Manufacturing Company, Ltd. 
Strowger Works, Milton Road. Liverpool, England 


ASSOCIATED COMPANY 
International Automatic Telephone Company, Ltd., 
Lendon, England 


“STEP BY STEP" 
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Strowger Automatic selector switches in the 
City North office, Sydney, Australia. New 
installations and conversions are constantly 
being made in Sydney with full automatic 
operation as the ultimate object. 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 
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Vas 





LY as 1914, the citizens of Sydney had their first ex- 
ce with Strowger Automatic telephone operation and 
appreciate its advantages. The success of the initial 
of this equipment was so marked, that subsequent 
nd conversions have proceeded at a rapid rate under the 
f the Australian Post Office engineers, until today more 
of Sydney's telephones are operating with Strowger 
equipment. 


ith a population of approximately a million, now has 
trowger Automatic exchanges furnishing modern service 
3,000 automatic telephones. Not only in Sydney, but 
elbourne, Perth, Port Adelaide, Brisbane, and Geelong 
ia, has Strowger Automatic operation been found highly 
in meeting telephone requirements of the present 


omatic Electric Ime. 


eneral Offices: 1033 W. Van Buren St., Chicago, U.S. A. 
Sales and Service Offices in all Principal Cities 
EXPORT DISTRIBUTORS 
stralasia—Automatic Telephones, Ltd., Sydney 
Independent Sales & Engineering Co., Ltd., Vancouver 
¢—The Automatic Electric Company, Ltd., Chicago 








+ 


ab 





RMR RP RR TR 








































UIPMENT \E 


When writing to Automatic Electric Inc., please mention TELEPHONY. 


Some Purposes of Voice Technique 


Pleasant Tone of Voice Essential in Telephone Operating Work——The Three 
Objectives of Voice Training—Correct Enunciation of Digits and Letters— 
Paper Read at Traffic Conference of Tri-State Annual Telephone Convention 


By Miss Mary McMurtry, 


The public forms an opinion of a busi- 
ness concern largely from the impressions 
which are made by contacts between the 
employes and the customers. 


The girls of today are attractive in their 
appearance and show they give considerable 
thought to the selection of their clothes and 
are liberal contributors to the maintenance 
of beauty parlors. This is undoubtedly an 
asset, for usually when people meet face 
to face a good appearance helps to create 
a favorable impression. In our business, 
the voice is the main source from which 
our customers form impressions. It has 
been said that more than nine out of every 
ten telephone company contacts with the 
public are by operators, where appearance 
cannot play a part. 

I recall, when an operator in a central 
office, hearing a supervisory employe, tell 
of a P. B. X. subscriber who called to 
complain of the service, but when he heard 
her voice, he said, “never mind.” To the 
attendant, he said: “I couldn’t complain to 
a voice like that.” Therefore, a pleasant 
tone of voice is essential for everyone who 
is engaged to any extent in using the tele- 
phone. It is well to remember that our 
voices are the most direct expression of 
our innermost selves. 

There are three objectives to be kept in 
mind in connection with voice training : 

1. Improved relations with the public and 
other members of the operating forces 
through the use of the gentle, courteous 
tone of voice, which is the only means by 
which operators can express the “Glad to 
serve” spirit of their work. 

2. Increased accuracy and efficiency of 
operating through improved enunciation. 

3. Greater ease of talking by operators 
through using their voices quietly and in 
such a way as to increase the resonance or 
carrying power, as it is the ringing quality 
rather than loudness that carries over the 
telephone. 

A voice having good resonance seldom 
becomes tired. It also makes it possible 
for the operator to speak quietly, and I 
know you all aim for a quiet operating 
room. The proper adjustment of the oper- 
ator’s set is also helpful toward this end, 
but is very often overlooked. 

“Tone of Voice” is a term used to desig- 
nate the quality and expression given to the 
voice which displays the feelings of the 
speaker. 

In operating, there is danger of the voice 
becoming mechanical. Therefore, the oper- 


New York Telephone Co., Buffalo, N. Y. 


ator must keep constantly in her thoughts 
the fact that she is dealing personally with 
those in whom she wishes to display a 
friendly interest. 

Enunciation is the act of giving the 
proper form to all the different sounds 
which make up every spoken word or syl- 
lable. This is done by correct use of the 
tongue, jaw and lips. Some people have 
to overcome stiffness or laziness of the jaw, 
while others have similar trouble with their 
lips or tongue. All those concerned are 
not conscious of these faults. A few exer- 
cises for the lip, tongue and jaw might be 
helpful to you in improving, where neces- 
sary, the enunciation of the people on your 
force. 

If an operator’s voice lacks resonance 
have her practice repeating the nasal con- 
sonant sounds. Unless we watch ourselves 
carefully we are bound to slur over the 
final consonants in our words. Let me tell 
you a little story that will illustrate my 
point. 

A teacher asked her class for a sen- 
tence using the word “running.” Johnny 
volunteered: “The boy was runin’ down 
the street.” 


Teacher: “But Johnny, you forgot your 
Slag 
Johnny: “Oh! G, the boy was runnin‘ 


down the street.” 

Vowel sounds as you know are vocal 
tones which are given the proper form or 
character by the position in which we 
place the various parts of the mouth. In 
the repetition of the vowel sounds an ex- 
aggerated movement of the lips, jaw, and 
tongue is a splendid exercise. 

You remember from your school days 
that the principal vowel sounds are a, e, i, 
o, u. The same vowel has different sounds 
in certain words, for example: 


ah—father ee—he ah-oo—south 
ay—ate e—met oh—old 
aw—call i—it aw-i—oil 
a—hat eye—kite 

uh—hut oo—flute 


Strong emphasis on the correct enuncia- 
tion of digits and letters is essential. Clean- 
cut enunciation is a time-saver and results 
in the elimination of misunderstandings 
over the telephone. This applies particu- 
larly when passing orders over the cir- 
cuit, for the time of two operators is in- 
volved, in addition to the annoyance which 
may be caused to the subscriber. The 
long distance operator’s enunciation is of 
the utmost importance in order to prevent a 
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waste of circuit time. Therefore, the long- 
er the circuit the more important it is 
that no circuit time be wasted. 

In the repetition of numerals and letters, 


we should bring out each syllable distinctly 
| 


0—Oh 8—Ate 

1—Wun 9—Niyen 
2—Too 10—Ten 
3—Th-r-ee J—Jay 
4—Fo-wer M—Em 
5—Fi-iv R—Ahr 
6—Siks W—Dubble-yoo 
7—Sev-ven F—Ef 


Inflection is employed by allowing the 
voice to rise or fall. 

Emphasis is the special force given to 
certain words or numbers. 

Examples: Number, please? Compare 
this phrase with, “Good morning,” a greet- 
ing to someone in 
friendly interest. 

One moment, please? 

The line is busy. (Denoting regret). 


whom you have a 


Bidwell 28? 
Crescent 1 75? 
West 42 F 21? 
Seneca 4 00? 


The “B” operator in making her assign- 
ment should use the same method of repeti- 
tion; that is, the rising inflection. 
ample: 42? 1 37? 

In some offices where restricted repeti- 
tion is now in effect, the operator acknowl- 
edges the subscriber’s order, if given dis- 
tinctly, by the use of the phrase “Thank 
you.” Consequently, the manner in which 
it is said is most important. 

The voice expression in saying “Thank 
you” when properly spoken is indicative of 
friendly interest, as it affords us a splen- 
did opportunity to demonstrate “The Voic« 
with the smile.” Emphasize the word 
“Thank” and dropping the jaw well, use 
rising inflection on “You.” 
This compares with any two-digit number 
for example, “One too?” 

There was a very interesting article in 
the Buffalo Evening Times recently written 
by Lois Lieds, entitled: “What Does Your 
Voice Tell the World About You.” The 
writer refers to the beauty of a woman’s 
voice as heard over the radio, and the ef 
fect the voice has on the unseen audience 

In closing I will give you a quotation a: 
a thought to carry away with you. 

“A voice across the telephone will make 
or mar the day, 

So be careful of the tone you use, and thin! 
of what you say.” 


Main 13 49? 

Main 5 000? 
Jefferson 26 78 M? 
Fillmore 36 00? 


For ex- 


“Thank you?” 
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“P&H Process 
&”, 25’ Northern 
White Cedar 
poles in lines of 
Elyria Telephone 
Co., Elyria, Ohio 


























reater Amount of Free Oil 
in P&H Process’ Poles 


HE individualized *‘-P & H Process” of Butt-Treatment 


produces four distinct results — deeper penetration of 
preservative, more uniform penetration, more uniform saturation and 
greater amount of free oil in the groundline area. 


These are but a few of the reasons why ‘‘P & H Process” poles are better poles, 
a fact recognized by representative pole users who have made thorough investi- 
gations. A written guarantee of full sapwood penetration to a depth of one-half 
inch is given with every ‘‘P&H Process” Pole. 


Prompt shipment on all cedar pole needs—Northern White Cedar or Western 


Red Cedar. ; 
“Still in the Lead”’ 


PAGE 48D HILL CO. 


MINNEAPOLIS, MINN. 


New York, N. Y., 50 Church St. Chicago, IIl., 19 So. La Salle St. Dayton, Ohio, 854 Reibold Bldg. 
Kansas City, Mo., 517 Pioneer Trust Bldg. Omaha, Neb., 734 Electric Bldg. 





When writing to Page and Hill Co., please mention TELEPHONY. 





Illinois ‘‘Progressive’’ 


traffic supervisor, Illinois Telephone Asso- 
ciation. Mrs. Van Ert discussed, in an 
able and convincing way, the work the 
association has been dcing for member 


companies. 

She pointed out that many of the op- 
crating instructions are based upon sugges- 
tions of telephone operators, and advocated 
managers talking things over with the 
operators for improvements which can be 
made in the service. 

She outlined the ways in which the 
trafic department of a company can co- 
operate with the manager and then told of 
many ways in which the manager can 
cooperate with the traffic department. 
The operators gave their approval of the 
sentiments expressed by the speaker by 
standing at the close of her address. Her 
address will be published in a future issue 
of TELEPHONY. 

Second General Session. 

The first business at the Thursday after- 
noon session was the election of five mem- 
bers of the nominating committee and ap- 
pointment of four members by the presi- 
dent. 

The nominating committee thus desig- 
nated consisted of A. R. Bone of Chi- 
cago, W. H. Bassett of O’Fallon, T. C. 
Ainsworth of Bloomington, A, J. Parsons 
of Murphysbero, W. H. Knowles of Clin- 
ton, E. D. Glandon of Pittsfield, E. S. 
Slusher of Macomb, R. G. Roadstrum of 
Galesburg, and Louis Pitcher of Dixon, 
chairman. 

A most interesting and informative ad- 
dress on “The Preservation Treatment 
and Use of Creosoted Pine Poles,” was 
delivered by R. E. Meyers, chief chemist, 
International Creosoting & Construction 
Co., Galveston, Texas. 

Preceding his talk, Mr. Meyers showed 
two reels of movies, the first entitled “The 
Trai! of the Lonesome Pine,” and the sec- 
ond, “Treating the Timbers.” In the talk 
which followed, Mr. Meyers told cf the 
growth of the creosoted pine pole industry 
and presented many interesting facts and 
data relative to the production and use of 
these poles. 

Harry M. Slater, chief of the rate de- 
partment of the Illinois Commerce Com- 
mission, spoke in place of Chairman P. H. 
Moynihan of the commission, on the sub- 
ject “Relations Between the Ill'nois Com- 
merce Commission and the Utilities Sub- 
ject to Its Jurisdiction.” 

The relations of the commission with the 
companies, Mr. Slater declared, have been 
After discussing the 
common interests of the commission ard 
the companies, Mr. Slater outlined the 
procedure of the commission when appli- 


most harmonious. 


cation is made by a company for a change 
in rates. 
He discussed at considerable length the 


(Concluded from page 20.) 
approving of public utility security issues 
by the commission, as they are exempt 
from the blue sky laws. Bonds, he stated. 
are approved after protecting the purchas- 
ers by means of various requirements. 

Rates have no connection with the bonds, 
for they are approved only as based upon 
the value of the property. The utilit‘es 
of the state receive a return only upon that 
which is actually invested. 

In closing, Mr. Slater urged that every 
telephone employe undertake to tell the 
public how rates are fixed and said the 
commission is cooperating with the com- 
panies for the protection of both public 
and companies. 

The last speaker on the afternoon pro- 
gram was President F. B. MacKinnon of 
the United States Independent Telephone 
Association, Chicago. The subject of de- 
preciation, he said, has received a great 
deal of attention during the past two 
years, and it is now expected that the In- 
terstate Commerce Commission will issue 
an order on depreciation early in 1929 to 
take effect in 1930. 

Mr. MacKinnon then discussed some of 
the fundamental differences between power 
and light companies and telephone com- 
panies, showing that principles that apply 
to one cannot apply to the other. 

In the telephone business there is no pos- 
sibility of development beyond a natural 
point, and in smaller communities the satu- 
ration point has been reached in many in- 
stances. That is, every man and woman 
who can afford it, has a telephone. When 
a campaign is put on to secure additional 
subscribers, business is taken which cannot 
ke held, for it is only a question of time 
when these additional subscribers fail to 
pay for their service. 

In the larger communities the demand 
for telephone service cannot be met, and 
hence there has been no solicitation for 
new subscribers, but in the smaller places, 
the saturation point is reached. 

A study of reports of Illinois Independ- 
ent companies for 1927 shows that as a 
group they did not gain a subscriber. Some 
companies made gains to offset the loss, 
but the net result is a loss. Over a nine- 
year period, the growth for the entire 
country was 47 per cent; in Illinois it was 
22 per cent. Of the Illinois class C com- 
panies, every one showed a loss in 1927 
greater than in 1926. 

Discuss‘ng the operating results, Mr. 
MacKinnon stated that evidently in Illinois 
the condition is different from other parts 
of the country. The 21 class A, B, and C 
companies in Illinois in 1927 earned 4.8 
per cent on fixed capital as compared to 
6.1 per cent for all the class A, B and C 


companies in the country. The ratio of 


gross revenue to fixed capital for the In- 
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dependent companies of the country is 25 
and in Illinois it is 24, this difference of 1 
per cent mak.ng the difference between the 
4.8 per cent in Illinois and 6.1 per cent for 
all the companies of the country. 

“To get money cheaply,” he said, “you 
must show a high net return. Companies 
as a whole are now dependent upon gen- 
eral financing, where formerly it was done 
locally and had no effect on that of other 
companies. Due to the recent consolida- 
tions, however, financing has shifted from 
the local to the larger financial centers. 
Thus the condition of the companies in 
each state has an influence on the entire 
situation, and the ability of companies in 
one state to finance is affected by the 
showings in other states.” 

In concluding his address, Mr. MacKin- 
non discussed the place of the individual 
in industry. He pointed out the two 
classes or types of men—the one whe 
works best in the mass and the one who 
works independently. In the telephone field, 
the large organization of the Bell system 
provides opportunity for the man who 
works best in a crowd, and the Indepen- 
dent group affords opportunity for the 
man who works best as an individual. 

The speaker warned that every indi- 
v.dual is not fitted to command, and that 
he must produce separate results to justify 
his Independent command, by operating 
more efficiently than the larger organiza- 
tion. The Independent telephone group is 
confronted with the situation where it must 
justify the individual. 

Friday Morning Executives’ Session. 

The session which followed the execu- 
tives’ breakfast cn Friday morning drew 
the largest attendance and proved to be 
the most interesting for the: majority of 
convention attendants. It was attended by 
the practical operating men as well as the 
telephone executives. Undoub‘edly the 
breakfast was responsible for the large 
attendance of about 200 at the opening of 
the sessicn, while the subject matter of 
the discussions was responsible for holding 
the large group in the convention hall. 

-The first speaker introduced by Presi- 
dent Cannon was William H. Malone of 
Park Ridge, chairman, Illinois Tax Com- 
mission, who spoke on the subject, “Taxa- 
ticn in Illinois.” 

Mr. Malone told of difficulties encount- 
ered in following the law and the powers 
and duties of the tax commission. He 
dwelt particularly on the situation in Cook 
county, in which Chicago is located, and 
cited cases of gross inequalities which 
existed, due to the methods of the board 
of assessors and board of review prior to 
the fight made by the tax commission to 
have the law obeyed. 

Mr. Malone urged assessment of prop- 
erty at full cash value with a lower equal- 
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HE telephone service requires a good 
battery ...and Universal Telephone 
Batteries meet this requirement. 


Built of the best materials—the New 
Universal has larger jars, extra thick 
plates and double insulation. The wood 
separators are of genuine Port Orford 


White Cedar! 


Universal Telephone Batteries give 
longer life—they are for the good of the 
service. 


Write for complete information and 
specifications on Universal Telephone 
Batteries. 


UNIVERSAL BATTERY COMPANY 
3408 South La Salle Street, 
Chicago, Illinois 
Batteries for Every Purse and Purpose 
AUTOMOBILE - RADIO - FARM LIGHT 


Parts for all makes of Batteries 


SHOP EQUIPMENT 


Universal Batteries 


When writing to The Universal Battery Co., please mention TELEPHONY. 
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ization factor, and consequently a lower 
rate. He declared the personal property 
tax a farce and pleaded for a keener inter- 
est in taxation laws and all other matters 
of government. 

“We must realize,” he said, “that we 
will never have any better government 
than we are ourselves. We can get what- 
ever we want in the matter of govern- 
ment.” 

A. RB. Streator, was next 
called upon by President Cannon, and 
briefly discussed the question, “How 
Should a Record of the Trouble Tickets 
and Trouble Cleared Be Kept in a Small 
Exchange ?” 

Mr. Patterson is a strong advocate of 
keeping trouble records and showed sam- 
ples of a form for use in exchanges of 
500 telephones or less. This is a combina- 
tion of a subscriber’s application and a 
trouble record and serves its purpose ad- 
mirably. 

“In Locating Anchors for Down Guys, 
Should Consideration Be Given to the Dis- 
tance from the Pole?” was the question 
answered affirmatively by J. Howard 
Mathews, assistant chief engineer, Illinois 
Commerce Commission. 

By means of a model pole line, Mr. 
Mathews demonstrated that the closer to 
the pole a guy is placed, the greater the 
tension on the guy. He plotted a curve 
on the blackboard, using figures obtained 
from his experiments with the model pole 
line, and then showed how theory coin- 
cided with practice in the plotting of the 
curve. 

W. J. Printy, service engineer of the 
Illinois Commerce Commission, discussed 
the question, “Why Should Telephone 
Companies Be the Aggressor in Clearing 
Hazardous and Non-Standard Conditions 
Where Power Circuits Are Involved?” 

Mr. Printy stated that power circuits 
cause more trouble to the telephone cir- 
cuits than telephone circuits to power cir- 
cuits, so the telephone companies should 
endeavor to eliminate non-standard condi- 
tions. 

The safety factor and interrupted serv- 
ice to subscribers were also discussed by 
Mr. Printy as being influences regarding 
the telephone company’s actions relative to 
the circuit conditions. 

Through cooperation with the power 
companies and determination of the dis- 
tance of separating circuits, it should be 
possible to eliminate hazardous conditions, 
he declared. 

Ed. D. Glandon, of Pittsfield, in the dis- 
cussion which followed, told of a case of 
interference in which his company is in- 
volved which is now pending in court. 

Walter J. Gallon of Antigo, Wis., presi- 
dent of the Wisconsin State Telephone 
Association, outlined some of the difficul- 
ties which are being experienced in Wis- 
consin with power line interference in the 
rural districts. 

President George X. Cannon spoke of 


Patterson, 
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provisions of the general order of the 
Illinois Commerce Commission relative to 
the building of power lines. This order 
is designed to protect the rights of the 
telephone company. 

Walter Knowles, of Clinton, discussed 
transmission maintenance, declaring that 
it is generally agreed that central office 
equipment should be brought up to the 
highest degree of maintenance. He told 
of one Illinois exchange of 800 subscribers, 
the manager of which acknowledged that 
not one of the joints in the line is soldered, 
and expressed the hope that there are not 
many plants in that condition. 

While some believe that heavy toll users 
should have their equipment better main- 
tained than other subscribers, Mr. Knowles 
declared for no discrimination between 
subscribers. 

He discussed the matter of public rela- 
tions and advocated interviewing subscrib- 
ers as to service conditions. He closed 
his address by a brief discussion of trans- 
mission beyond exchange areas. 

O. G. Woods, of Jacksonville, presented 
an excellent discussion of the question as 
to how large an exchange should be before 
it becomes necessary to make traffic studies 
and correct adjustment of the operating 
force. 

He declared that no exchange is too 
small to have traffic studies in order to 
know how many operators should be em- 
ployed. He drew attention to things not 
observed by managers regarding the op- 
erator’s work and her efficiency, paying 
particular attention to the operators in a 
small, dingy office. 

An excellent discussion of “The Value 
of Routine Inspection of Subscriber’s Sta- 
tion to Prevent Trouble” was presented by 
R. D. Wallace, of "Chicago. Mr. Wallace 
outlined two plans of maintenance which 
are usually followed. He gave figures 
showing the percentages of trouble found 
in different parts of the plant of the Bell 
system. 

The testing of newly-installed subscrib- 
ers’ stations was discussed and Mr. Wal- 
lace concluded by giving the percentage of 
trouble in the Bell system and what ob- 
jectives have been set, with results so far 
attained. 

President Cannon next called for the 
report of the nominating committee, which 
was read by Louis Pitcher, of Dixon. Mr. 
Pitcher, after reading the report, moved 
its acceptance, and the election of the 
directors named. This was unanimously 
carried when put to vote. The names of 
the directors elected have previously been 
given. 

An affirmative answer was given by 
F. A. Norris, of Monmouth, to the ques- 
tion, “Do You Believe That a Close Trans- 
mission Inspection of Your Busiest Sta- 
tions and the Stations of Your Largest 
Toll Users Would Materially Benefit Your 
Service?” 

Mr. Norris presented some figures based 
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upon recommendations of battery manu- 
facturers as to the minimum amount of 
current for local battery and common 
battery subscribers’ stations for the best 
results. 

“The periodic and systematic inspection 
of the subscriber’s set to find if it is talk- 
ing satisfactorily,’ he said, “is the best 
thing you can do to convince subscribers 
that you are interested in providing them 
with good service.” 

The last topic on the program, “The 
Maintenance of Switched Lines and the 
Collection of Dues from Switching Sub- 
scribers,” was discussed by E. D. Glandon, 
of Pittsfield. His company owns ex- 
change lines to the town limits. It makes 
sure that the owned line has a good work- 
ing margin and works under unfavorable 
conditions. He declared that it is an un- 
satisfactory condition to have divided re- 
sponsibility of the lines, due to different 
ownership. 

In regard to collecting, he said that 
where the rural line has no collector, the 
operator is appointed to that position. The 
most difficult part of the collecting, he 
stated, is when someone on the line fails 
to pay and the operator is asked to refuse 
service. 

The report of the resolutions commit- 
tee was read by F. A. Norris, of Mon- 
mouth. In appreciation of the progress 
and expansion of its activities and general 
usefulness of the association to all its 
members during the year now closing, the 
association extended its thanks to the 
officers and directors for their deep in- 
terest and efforts in its advancement, and 
also to its members during the year’s 
activities. 

Appreciation and thanks were also con- 
veyed in other resolutions to Mayor J. 
Emil Smith of Springfield, the Illinois 
Chamber of Commerce, the Springfield 
Chamber of Commerce, the staff of Hotel 
Abraham Lincoln, the local and state news- 
papers, the Illinois Bell Telephone Co. 
players and the various speakers. 

Other resolutions read: 

“Resolved, that we record our thanks 
to members of the Illinois Commerce Com- 
mission and its employes for their valued 
suggestions concerning the continual bet- 
terment of telephone service in the state 
of Illinois, and the association pledges 
itself to full cooperation with the com- 
mission in fulfilling its obligation to the 
people of Illinois in rendering adequate 
and satisfactory telephone service.” 

“Resolved, that the interest of the tele- 
phone industry has been materially ad- 
vanced by the increased presence of em- 
ployes of all departments of its member 
companies at the district and state conven- 
tions, and that the cooperation of the 
member companies which, at considerable 
expense and time, has permitted many 
members of their staffs to attend the con 
vention, has contributed in a large meas 
ure to the permanent development and 
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chors have simplified the installation 
and anchoring of pole lines through 
lakes, swamps and marshes. These 
superior anchors are rendered ideal 
for most anchorages by their holding 
power, low initial cost, low installa- 
tion cost and no maintenance cost. 


Bulletin 802 explains how the holding 
power of Matthews Scrulix Anchors is 








developed by a scientific principle in 
their design. Write for your copy. 


W. N. MATTHEWS CORPORATION 


Engineers and Manufacturers 
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assured success of the association’s sphere 
of cooperative service.” 

“Resolved, that this association extends 
tc the new telephone groups and _ their 
executives a hearty and cordial welcome 
into the great telephone industry of the 
state of Illinois, and this association. 

“Resolved, that this record 
the appreciation of the telephone industry 
for the hearty support and cooperation of 
the general public.” 


association 


The reports of the press committee and 
the auditing committee were made by Dr. 
J. G. Schwartz, Jerseyville, and T. I. Sar- 
gent, Sycamore, respectively. 

Presi- 
meeting ad- 


There being no cther business, 
dent Cannon 
journed. 
Fine Traffic Conference. 
traffic conference held under the 
Dorothy H. Van Eft, gen- 
eral traffic supervisor of the association, 
on Thursday afterncon and Friday morn- 
ing was one of the best and largest at- 


declared the 


The 


direction of 
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The 
group method of discussing various topics, 
which was inaugurated at this conference, 
was particularly successful. 

Five topics relating to local cperating 
were taken up at separate tables and six 
topics relating to toll operating at other 
tables. 


tended the association has conducted. 


Time was allotted so that members 
of each group could ask questions relative 
tc the topic under discussion at its table 
and then each group progressed to ancther 
table for discussion of a different topic. 
The Friday morning session started with 
a breakfast and a short musical program 
after which “The Employe Interview” was 
presented by Dorothy H. Van Eft, fol- 
lowed by an address on “Standardizing the 
Small Office” by Miss Marie Hall, Jersey- 
ville. “The Tributary Speaks,” 
Ruth Kinnery Kepp of 
next paper presented. 


by Miss 
Negoa, was the 


The last speaker on the program was 
Owen G. Jarboe, traffic superintendent, 
Mincis Commercial Telephone Co., Madi- 
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son, Wis., whose paper on “Modern 
Traffic” was attentively listened to. 
The Entertainment Features. 

The entertainment provided by the asso- 
ciation for the telephone men and women 
included theater parties at various local 
theaters on Thursday evening. These were 
fcllowed by a dance at the hotel, which 
was largely attended. 

On Friday afternoon the Bell Telephone 
Players club of Chicago presented two 
theatrical productions which were enjoyed 
by a large audience. The first play pres- 
ented was a comedy, “All the Horrors of 
Home,” while the second was a tragedy, 
“The Valiant.” Both plays were excep- 
tionally well put on and the players were 
highly commended for their work. 

The annual banquet and dance of the 
association took place on Friday evening 
and drew an unusually large at.endance. 
Several surprise features presented during 
the entertainment 
were enthusiastically received. 


following the banquet 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Commission Plans for Companies 
to Pay Rate Case Costs. 
Members of the Indiana Public Service 
Commission rapidly are perfecting their 
plan to permit the utilities operating in 
Indiana to pay the costs for having their 
own rates reduced. For this virtually is 
what its latest step amounts to. A plan to 
this end is rapidly nearing completion and 
will be presented to the Indiana general 

assembly at its next session. 

It is first proposed that the legislature 
create a revolving fund of $100,000 to be 
used in seeking lower rates through ap- 
praisals of the companies and obtaining 
evidence for such Cost of such 
examination will be paid back into the 
fund by the utility after the case is ended, 


cases. 


according to Howell Ellis, a member of 
The fund, he asserts, 
re-establishes a sum which the 
commission originally had at its disposal 


the commission. 
merely 


and which was thrown into the general 
fund under the law of 1925. 

The money would be accumulated from 
the fee of 25 cents on each $100 of securi- 
ties issue approved by the commission. 
Last year the body took in within $6,000 
total expenditures. In the 


took 


expenditures, due to an exceptionally large 


of its year 


before it in $75,000 more than its 
security issue. 

According to members of the commis- 
sion, they are confronted with a veritable 
flood of requests for utility rate changes, 
and the commission is planning to take the 
lead in seeking lower rates from Indiana 


utilities by enlarging its staff of engineers 
and expert accountants. Members of the 
commission say its present staff has been 
kept so busy during the last two years 
taking care of requests on the part of 
utilities for higher rates that it has had 
no time to take an organized step to de- 
crease rates. 

Early in the present year, with money 
cheaper, many utilities refunded their out- 
standing securities at lower rates. Within 
the last few months, however, with higher 
interest charges prevailing, few requests 
for securities issues have been made. 


Depreciation Fixed at 5 Per Cent 
of Book Value of Property. 


The Indiana Public Service Commis- 
sion recently authorized the Fultcn Tele- 
phone Co. to place in effect the following 
schedule of net monthly rates: 


Business, single line desk set........ $2.50 
AIEEE. WEN BEE. oo ic ciciccescicdseves 2.25 
Party Time, Wall Stt+<..66cccciccccss Se 
Residence, single line.............. 1.65 
Residence, party line................ 1.40 
Rural, business party line........... 2.00 
Residence, single line............+- 
MESMICNCE, HOTLY TIRE. 66056666 ks c00 00% 1.4 


An appraisal was submitted by the com- 
pany which showed the reproduction cost 
new of the property to be $33,705, and the 
reproduction ccst new depreciated to be 
$23,608. The appraisal included an item 
of $3,064 for going value and an item of 


$538 for materials and supplies. It also 


included an item of $811 of right-of-way. 

The commission found that the cost of 
the right-of-way was carried on the com- 
pany’s beoks at $125 and that right-of-way 
should not be capitalized unless it was ac- 
tually purchased and paid for and that the 
valuation submitted by the company was 
too high and that a fair value of the 
property would be $21,544, including go- 
ing value and working capital. 

The commission further found that the 
total amount invested in plant and equip- 
ment, as shown by the company’s books as 
of December 31, 1927, exclusive of in- 
tangibles and right-of-way, was $13,766.84. 
The base upon which to calculate depre- 
ciation charges should be this amount and 
that a proper rate for depreciation charges 
would be 5 per cent. From all the evi- 
dence submitted it apparent to the 
commission that an increase in rates was 
necessary and was therefore granted. 


was 


Extended Scope Service of New 
Jersey Bell Company. 

The New Jersey Bell Telephone Co. ‘re- 
cently filed with the New Jersey Public 
Utility Commission, effective November 1, 
rates for a new form of the optional ex- 
tended scope telephone service, and changes 
in the present rates and classes of this 
service designed to make it more attractive 
to more subscribers. The changes apply 
to individual lines only. 


The new form of the service is for resi- 
dence subscribers and permits an unmeas- 
ured number of calls within the extended 
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Where working together 


1S everything 


An Advertisement of the 
American Telephone and Telegraph Company 


Ir 1s the aim of the Bell System 
that anyone anywhere in the coun- 
try can pick up a telephone and 
talk to anyone anywhere else clearly and 
without delay. That is the meaning of 
universal service. To provide it, the means 
of telephoning must be uniformly good. 
Each of the 24 operating companies of 
the Bell System has full access to all the 
improvements and methods that are con- 
tinually being made. 

There are 5000 workers on the staffs of 
the American Telephone and Telegraph 
Company and the Bell Laboratories whose 
sole occupation is to develop constantly 
improving methods and equipment for the 
350,000 employees of the Bell System to 





use in serving the public. The re- 
sults of the efforts are evident, not 
only in the extension of telephone 
service across the Atlantic, but in the con- 
stantly improving local and long distance 
service at home. . 

The very nature of the telephone busi- 
ness necessitates a single interconnected 
system. The American Telephone and Tele- 
graph Company accepts its responsibility 
for a nation-wide telephone service as a 
public trust. 

It is fundamental in the policy of the 
Company that all earnings after regular 
dividends anda surplus for financial security 
be used to give more and better service to 


the public. 





When writing to American Telephone and Telegraph Company, please mention TELEPHONY. 
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~ When you 
use the best 









Glee T’S only when you 
Ene are using the best 
MESO) equipment obtain- 
able that you know you 
can render your sub- 
scribers the best service 
possible. In the future 
know just what kind of 
service you will give. 
Use Storm Kings! 


STORM KING batteries 
have developed a new 
insulating material, 
more highly absorbent 
than any other, which 
will retain the chemical 
solution much longer 
than anything so far de- 
veloped. The result is 
the longest service life 
ever developed in a tele- 
phone battery and this 
in turn means substan- 
tial savings to telephone 
companies in cutting 
down renewal costs to a 
new low point. 


Manufactured by 
GENERAL DRY 
BATTERIES, INC. 
Cleveland, Ohio 


Distributors: 
A. J. Johnson Elec. Co., Chicago, Ill. 


W. S. Nott Company, Minneapolis, Minn. 
Suttle Equipment Co., Lawrenceville, Ill. 
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scope local calling area at a flat rate of 
$4.25 a month. 

The unmeasured service is expected to 
prove popular with many residence sub- 
scribers. The measured residence extended 
scope service will be continued but at a 
minimum rate of $4 a month for 60 calls 
in the extended area, instead of a present 
rate of $4.25 a month for 65 calls. Addi- 
tional calls will be charged for according 
to the number made, as at present. 

Business extended scope service will con- 
tinue on a measured basis, with the mini- 
mum rate reduced to $4 a month for 60 
calls in the extended area, to replace the 
present rate of $5.50 a month for 90 calls. 
The present charges for calls in excess of 
the minimum figure will be retained. 

By lowering the minimum rate and min- 
imum number of calls for business ex- 
tended scope service, this service, the man- 
agement believes, is made attractive to a 
larger number of business subscribers than 
formerly and in many cases causes a defi- 
nite saving. 


Indiana Company to Increase 
Rates; Improved Equipment. 

Increased rates sought by the Crown 
Point Telephone Co., Crown Point, were 
granted by the Indiana Public Service 
Commission recently. 

Officials of the telephone company sub- 
mitted their records of expenditures and 
receipts to the commissioner, and it was 
shown that in view of the recent cost of 
rehabilitating the entire plant of the local 
utility and the installation of the common 
battery system the telephone company 
would operate at a loss with the present 
rates in effect. 

In view of that showing it was an- 
nounced that the proposed rate increase 
would be granted the telephone company, 
insofar as the rates affected city subscrib- 
ers. The increase insofar as it affects the 
farming community was not definitely de- 
cided upon at the hearing. 

The petition allows an increase of 25 
cents per month on a four-party line, 50 
cents on a two-party line, $1.50 per month 
on a single-party business telephone, $1.00 
on a two-party business phone, and $1.00 
per month on a single party residence line. 





Complaint Filed Relative to Farm 
Line “Free Exchange.” 

O. McKelvie, operating the Pioneer 
stock farm in Clay county, has filed a 
complaint with the Nebraska State Rail- 
way Commission against the Lincoln Tele- 
thone & Telegraph Co., alleging that an 
old agreement made when the farmers’ 
lines in that section were taken over by 
the company, is not being kept. He says 
that these lines furnished subscribers free 
communication with both Fairfield and 
Clay Center, but that recently the com- 
pany has divided the lines so that part 
furnish service to one town and part to 
the other. 
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A charge of $1.75 gross a month is 
charged, and if the other exchange is 
wanted a toll must be paid. He says 
farmers are talking of cutting off service, 
and asks the commission for a determina- 
tion of the equities. 


Hearing of Ohio Bell Company Be- 
fore Commission Resumed. 

Hearings in the Ohio Bell Telephone Co. 
case before the Ohio Public Utilities Com- 
mission, in which the matter of telephone 
rates at a dozen or more exchanges and 
cities in the state is involved, were re- 
sumed before the commission November 8. 
After a session on November 8 and an- 
other the following day, the hearing was 
adjourned until November 26. 

At the time of the recess Attorney Gen- 
eral Edward C. Turner, who represents 
the state in the matter, urged that the 
hearing be expedited as he is scheduled 
to retire from office January 14. 

Likewise two members of the commis- 
sion, James W. Huffman and Frank B. 
Maulary, will retire at the same time and 
both are anxious to have the case settled. 

The case in some form or another has 
been before the commission for the past 
seven years. 

On the witness stand H. R. Allensworth, 
the state’s engineer, was questioned closely 
relative to the methods of arriving at his 
valuation of the Ohio Bell Telephone 
Co.’s properties in Ohio. There was con- 
tinual wrangling over Mr. Allensworth’s 
testimony between Attorney General Turn- 
er and Karl E. Burr, attorney for the 
company. 

It does not appear likely that the case 
will be decided within the coming two 
months as there are many witnesses to ex- 
amine and much testimony to be considered 
by the members of the Ohio commission. 


Bell Testimony Heard in San An- 
tonio, Texas, Rate Case. 

At a hearing of the Southwestern Bell 
Telephone Co.’s application for a perma- 
nent injunction to sustain last April’s 
rate increases in San Antonio, Texas, 
which is being held before Judge Joseph 
Dibrell, special master in chancery, the au- 
ditor of the Southwestern company testi- 
fied that 10 per cent of the operation ex- 
pense of the San Antonio plant of the com- 
pany represents the portion of the state and 
divisional expenses of the company which 
are charged to San Antonio, although these 
expenses are incurred outside of the city. 

The general operation expenses of the 
San Antonio exchange, the witness said, 
were $1,575,685.55 in 1927. All of this 
amount except $163,005.16 were expenses 
which were incurred locally, according to 
his testimony. This last figure was the 
share which the San Antonio exchange had 
to pay in the state and divisional expense 
of the Southwesiern Bell Telephone Co. 

The auditor, A. E. Scott, of St. Louis 
Mo., testified that the company had realized 
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Improve Your Service T E L E q ° i c 


Reduce Your Ringing 


Cost Direct Conversion of 60 Cycle Lighting 


Current to 20 Cycle Ringing Current 
for All Telephone Ringing Purposes 
















Simple Will Not Puncture Cable Insulation 
Low First Cost Will Not Break Down Key Insulation 
Self-Starting Keeps Ringing Leads Out of Cables 
Self-Contained Eliminates C. O. Distributing Equip- 
Ideal Wave Form ment for P. B. X. Ringing 
Negligible Upkeep Short-Circuiting Is Harmless 


INSTALL THE TELERING AND SAVE ITS PRICE 


Do Your P. B. X. Ringing with the TELERINE and 


Save the Cable Pairs for Revenue 


Price $40.00 Complete 


F. 0. B. ELYRIA 


Sines 128%aiet” Order from your supply house or direct 


Manufactured by 


ONE REED! THE COLSON COMPANY 
ONE CONTACT! Elyria, Ohio 





Established 1885 
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acuum 


Gi ] 
REG.U.S.PAT. OFFICE rip 


New 
Professional Lineman 
Pliers 


OU owe it to yourself to put 

these pliers to a running 
test. Such a test will prove to 
you what we have been claim- 
ing all along—that these re- 
markable pliers outwork, out- 
wear and outlast other makes 
three and four to one! 

Give them rough treatment— 
use them for hammering—for 
tugging and twisting—for hard 
cutting — anything short of 
positive abuse—and you'll be 


COCURETOEEEOS 


soeeoe 








Have 


YOU 


: HE important Mandrel Test de- 
rapo \/ ‘) tects brittleness, indicates the 


= toughness and pliability of the 

given on ‘. sce how Chey stand Galvanized wire and also brings out forcefully the 

For extra strength and wear Prod adhesive properties of the zinc coating. 

them a we hammer forge these pliers roducts Thus nothing is left undone to insure 
° from special molybdenum alloy Cae the highest grade wire and strand. 

running tool steel —- NOT CASE @rapo Galvanized Wire is meeting the 

HARDENED — but hardened Telephone and most rigid conditions of actual service. 


a : Insist upon @rapo Galvanizing. There 
Telegraph Wire _ is no substitute. 


9) — 
CRO Representative Supply Jobbers are prepared 


to fill your requirements for Crapo Galvan- 
’ . . 
Steel Strand ized Wire and Strand on instant notice. 


and tempered thru and thru. 


: PURCHASING AGENTS: It will 

pay you to order samples for your men 

ng = a = to use in running tests. Write today 

No. 58— ue ei for Catalog Y-12, showing over 35 
o. 58-8", -50 Patterns and sizes. 





w q 
Your. NAME ETCHED FORGED STEEL PRODUCTS CO. Indiana Steel and Wire Company 


FREE on handle. Newport, Penna. 
Muncie, Indiana. U.S.A. 
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PLIERS that cut carbon steel 


Three times more powerful, 
unbreakable, guaranteed, 


work with MASTER PLIERS 


‘TSRee times more powerful! 
Master pliers are built with 
compound leverage, leverage that 
gives 32 pounds pressure at the 
jaws for every pound at the handles. 
Power that has cut a 3/16” high 
carbon steel bar, power that clips 
the toughest wire without extra 
effort, that gives a vise-like grip 
with no muscle strain. 

Absolutely unbreakable! Jaws 
and handles are two separate pieces 
of steel, each made for the task it 
must do. Jaws are forged from 
crucible va- 


specially developed 






nadium steel, tempered for hard- 
ness. Master pliers will cut any- 
thing you can get in their jaws. You 
can’t break them; drop them, throw 
them on concrete, they stay un- 
harmed! 


Not only three times more pow- 
erful and absolutely unbreakable, 
but guaranteed, unconditionally! 
Guaranteed not for a year, or ten 
years, but for your life! Uncon- 
ditionally means that if your Master 
Pliers break in use, from any cause 
whatever, you get a brand new pair, 
without quibble or question. 

Find out about the pliers 
Masters! Mail the coupon, 
will come by return mail. If your dealer 
hasn't Master Pliers in stock, enclose a 


money order for $2.75 and .get a Master 
pliers, 6 in. size, with your guarantee! 


_ that are 
information 


MASTER PLIER CORPORATION 


7328 Harrison Street, 


Forest Park, Illinois 












Compound Leverage 


All joints are enclosed box ¥ 
joints, with chrome nickel pins, « yo: 
keeping the blades always in . a ond at 
perfect alignment. ‘ nck pret? a 
. ! ‘ a 
Mail the coupon!  » x. on 
6 in. size for $2.75 gase®® 77 T-11-17-Gray 














231 So. La Salle St. 





Underwriters and 
Distributors of Independent 
Telephone Company Securities 


OUR facilities are adequate 

for the financing of any 
telephone property, regard- 
less of size. 


We welcome in- 
quiries regarding 
the purchase or 
sale of sound 
issues. 


Hayden, Van Atter & Schimberg, Inc. 


Chicago 
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a return of only 2.7 per cent on its in- 
vestment. 

Mr. Scott, when cross-examined, stated 
that the Independent telephone companies 
in Texas were supervised by Texas forces 
cf the Bell company. It is understood that 
the Independent companies pay for this su- 
pervision and it is counted as revenue and 
not as expense. 

The Independent ho‘dings as given by 
Mr. Scott were: 

Del Rio & Western Telephone Co., $80,- 
090 of the $200,000 common stock; Green- 
ville Telephone Co., $115,000 of $125,000, 
preferred stock; Haskell Telephone Co., 
$13,500 cf the common stock; Laredo & 
Southeastern Co., $54,000 of $135,000 com- 
mon stock; Palestine Telephone Co., all of 
the $100,000 issue of preferred stock; Pe- 
cos & Rio Grande Telephone Co., $47,900 
of $97,500 common stock and $40,000 worth 
cf bonds; the Rio Grande Telephone Co. at 
McAllen, $235,250 of $287,500 common 
stock; San Angelo Telephone Co, $158,500 
of $400,000 common stock; Two States 
Telephone Co., Texarkana, $149,200 of 
$300,000 common stock; $120,000 cf $150,- 
000 preferred stock and $99,500 worth of 
an issue of $150000 bonds; United Teic- 


phone Co., Texarkana, also, $11,000 of 
$25,000 common stock, $100,000 in pre- 
ferred stock and $60,000 of a $100,000 


issue of bcnds; San Marcos Telephone Co., 
$100,000 worth of bonds. 


Summary cf Commission Rulings 
and Schedule of Hearings. 
ALABAMA. 

Sale authorized of the 
Lanier Telephone Co. of Hartford, th: 
Tri-City Telephone Co. at Samson and 
Geneva, and the Slocomb Telephone Co 
at Slocomb, to Walter Dakin and thence to 
the Southeastern Telephone Co. 

ARKANSAS 

October Western Arkansas Tele 
phone Co. of C'arksville granted authority 
tc issue a note for $100,000 and to mortgag« 
properties of the company as security. 
ILLINOIS. 

November 13: Hearing at Chicago be- 
fore Chairman Moynihan in the matter of 
the application for authority to issue se- 
curities and acquire the stock and prop- 
erty of the Northern Illinois Telephon: 
Co. and authority to the Illinois Northern 
Telephone Co. to transfer its properties to 
the Illinois Commercial Telephone Co. 

November 14: Hearing at Chicago be 
fore Commissioner Kuhn in the matter of 
the proposed advance in rates for service 


November 1: 


IQ - 


of the Middle States Telephone Co. in 
Green Valley, Lacon, Havana, Maintoo, 
Pekin and South Pekin, stated in rate 


schedule Ill. C. C. 1, filed by the company 
November 15: Hearing at Chicago be 
fore Commissioner Moynihan in the matter 
of application for the approval of pur 
chase by the Morrison Te'tephone Co. oi 
the Fulton exchange of the Tri-City Tele 
phone Co.; also for a certificate of con 
venience and necessity to operate the prop 
erty and authority to issue $50,000 of com 
mon stock and $50,000 of first mortgag« 
bonds and to execute and deliver its trus' 
deed. Supplemental application filed by 
the Tri-City Telephone Co. for approva 
of sale of its telephone property to th 
Morrison Telephone Co. for $65,000. 
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Controlled 


Flame 


Prest-O-Lite Blow-torches, 
which use Prest-O-Lite Gas 
only, supply a flame that is 
always under perfect control. 
Heat can be applied exactly 
where you want it. Even the 
most delicate connections 
can be soldered without in- 
jury to the adjacent parts. 
There is a Prest-O-Lite Torch for 
every soldering or heating purpose. 
Telephone companies everywhere 
use Prest-O-Lite equipment for line- 
man’s work and in the shop as well. 


Most of the larger utilities have 
standardized on Prest-O-Lite. 

Ask the Prest-O-Lite distributor 
about this equipment, or write us 
direct for complete information. 


THE PREST-O-LITE COMPANY, INC. 
Unit of Union Carbide & Carbon Corporation 


New York Indianapolis Chicago SanFrancisco 


In Canada: Pres»-O-Lite Company 
ot Canada, Lid., Toronto, Ontario 


a ost OWE 


GAS 
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Only $12.00 


(Payable $2.00 a month) 


—for a telephone 
library that means 
dollars and cents to 
you in your work. 

















Mitchell’s 
Principles and Practice of Telephony 









These five books place 
command for instant use. 

Beginning with a comprehensive survey of the basic principles 
involved, the author discusses such subjects as telephone appara- 
tus, circuit elements and analysis, typical cord combinations, 
telephone power plant equipment, coil winding, the toll switch- 
board and toll equipment in the multiple office. 

You learn about toll trunking, the nature and laws of tele- 
phone traffic, machine and automatic ringing, call distribution, 
trunk mechanical switching, mechanical-manual switching, etc. 

All these subjects with scores of others, equally important, 
are treated in detail. Illustrations are used freely throughout 
the books, and a comprehensive index enables the reader to put 
his finger immediately on any desired fact. 

To earn an expert’s pay, you know that an expert’s knowledge 


thousands of practical facts at your 


is necessary. With these books you get the combined expe- 
rience of many telephone experts—down in black and white, 
with 317 illustrations to help you, 
See It Free 
Send for These Five Practical 


Books to Examine Free 


Look over the books and if 

HoME STUDY they are not all we said they 

.) — are return them at our expense 

COURSE If you want to keep them, $3 

IN in ten days and $2.00 a month 

TELEPHONY for five months will pay for 
them. 


Nothing to lose—everything to 
gain. Act now. 


Mail the Coupon! 














' ' 
| McGraw-Hill Book Co., Inc., 

370 Seventh Ave., New York | 
| Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND. | 
PRACTICE OF TELEPHONY (shipping charges prepaid), for 
ten days’ free examination. If satisfactory I will send $2.00 in 
| ten days and $2 per month until $12.00 has been paid If not | 
wanted, I will write you for return shipping instructions. (Please 
| write plainly and fill in all lines.) | 
| ROME cdecevsadcecad< | 
| Home Address | 

City and State..... 
| Uk SO... ee ee . 
| CO. 6.k.0 0 0:95:56 664.0406 68404040004 SERS ceR TEES ne es . | 
Tel. 11-17-25 
| { 


gives 


your inquiry tone. 








42 


TELEPHONY 








oer rene 


WHAT DO YOUR 
RECORDS SHOW?! 
wy 


OES an analysis of the records of your company for 
the past ten years indicate a steady growth? (If 

not, is this due to lack of capital for the expansion of 
your facilities ? @ Very few public utilities are able prop- 
erly to care for the growth of their business, or supply 
the demands for increasing facilities, without resorting 
to the open market for funds. This institution has been 
engaged in financing telephone and public utility proper- 
ties for twenty years. The officers of its Investment Depart- 
ment will be glad to discuss at any time the financing 
problems of companies in the telephone business—both 
large and small—with the idea of advising them as to 
their financial requirements, market conditions, and, if 
necessary, assisting them in every way in raising addi- 
tional capital for expansion or reorganization purposes. 


BOND DEPARTMENT 
J. W. MARSHALL, Vice-President 


CHICAGO TRUST 
COMPANY 


LUCIUS TETER, President «+ JOHN W. O’LEARY, Vice-President 








Th 


Handyman— 
Pole Pusher 


N° digging around the 
leaning pole—no back 
straining — only one man 
required. A real saver of 
time, labor and strength. 
, . Straightens leaning 

‘ie poles, takes slack out 

“&. of wires on corners, 

» moves pole through 













ting, holds pole 
straight while 
pulling. Light enough 
for one man to carry 














} and operate. Write for | 
ki) folder and 

fr } ; ° 

i i Prices. 
I 1 Harrah f. 

) f Manufacturing 

Company 


Dept. T, Bloomfieid, Ind. 





AUSTRALIA 
ALTON BATTERIES 


ARE AT WORK IN 


CENTRAL ADELAIDE 
SOUTH MELBOURNE 








trench on reset-_ 


NORTHCOTE 
| WAVERLEY 
RANDWICK 
PROSPECT 
NORWOOD 
GORDON 
UNLEY 


TELEPHONE EXCHANGES 


The batteries 
were supplied through 


above 


Messrs. Automatic Telephones, Ltd. 
Sydney, 











Throughout the 


Commonwealth 
CABLES: BATTERY, ALTON, ENG. 
CODES: 6th Ed, ABC & BENTLEY’S 
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Representatives of 
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November 15: Hearing at Chicago be- 
fore Commissioner Moynihan in the mat- 
ter of application of the Illinois Bell Tele- 
phone Co. for an order authorizing ‘the 
issue of $40,000,000 of its capital stock 
which would increase the company’s cap- 
italization from $110,000,000 to $150,000,- 
000. The 400,000 additional shares, the pe- 
tition stated, will be offered to stockhold- 
ers in proportion to their holdings. 

November 15: Hearing at Chicago be- 
fore Commissioner Moynihan in the mat- 
ter of supplemental application of the Kin- 
loch-Bloomington Telephone Co. for an 
order authorizing the issue of $326,400 ag- 
gregate amount of 7 per cent preferred 
stock. 

INDIANA. 

October 29: Increase in rates granted 
the Crown Point Telephone Co., Crown 
Point. 

October 29: Blue Ridge Telephone Co., 
Blue Ridge, granted increased rates, upon 
a showing that the present rates were in- 
adequate to maintain the plant and pay the 
operating expenses. 

November 5: Petition filed by Citizens 
Telephone Co. of Terre Haute for per- 
mission to increase rates for service, 
charging that the present scale charged 
is inadequate to cover charges of depreci- 
ation, returns, costs and reserve. 

November 5: The Standard Telephone 
Co. of Indiana, recently denied the right 
to purchase nine small telephone companies, 
filed petition for a rehearing of the case. 
The petition characterized the denial, which 
was made by the commission on October 
19, as unreasonable, arbitrary and ca- 
pricious. The Standard company proposes 
to purchase the following properties: Royal 
Central Telephone Co., Greentown Tele- 
phone Co., Greenfield Telephone Co., 
Greencastle Telephone Co., Putnam County 
Telephone Co., Steuben County Telephone 
Co. and the Waynetown Telephone Co. 

KANSAS. 

December 12: Hearing at Piqua on ap- 
plication of the Piqua Telephone Exchange 
for permission to change its rates for serv- 
ice at Piqua and vicinity. 

December 14: Hearing at Irving in the 
matter of the complaint of 49 patrons of 
the Kansas Telephone Co. who were served 
by its exchanges at Cleburne and Irving. 

MIssourt. 

October 15: Complaint dismissed of R. 
EK. Spears against the Johnstown Farmers 
Telephone Co., Johnstown. 

November 3: Complaint dismissed of 
E. C. Martin, doing business under the 
name of Martin Drug Store, West Plains, 
against the West Plains Telephone Co. 

November 3: Osage Valley Telephone 
Co. filed application for authority to in- 
crease in rates in Humansville. The pro- 
posed schedule would increase the existing 
rates from 20 to 42 per cent. 

November 5: Orders of suspension 
issued in the case of the Worth Mutual 
Telephone Co. of Albany made permanent 
and case closed. 

November 8: Order of suspension 
issued in the case of the Galt Telephone 
Co. of Spickard made permanent and the 
case closed. 

NortH Dakota. 

September 22: International Telephone 
Co. filed a schedule of rates applicable 
at Portal. 

October 5: -Joint application filed of 
Edith M. Reamann, Braddock and Chas 
Shrawder, Medina, to sell and buy re- 
spectively, the telephone property at Hazel 
ton and at Braddock. 

October 5: Theodore A. Tow filed ap- 
plication to sell and Chas. Shrawder to buy 
the telephone property at Woodworth. 
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| 
Out in the Great Open Stretches 
Where Storms Exact Heavy Toll 


That’s where it pays BIG to string 


“CODDERWELD” TELEPHONE LINE WIRE 
for Its Assurance of Uninterrupted Service 


The maintaining of normal service under abnormal conditions 
is the foremost requirement of a telephone system. Galvanized 
steel or iron wires soon rust and interfere with proper perform- 
ance, often crippiing an entire section. 


The use of COPPERWELD, which does not rust, insures 
absolute reliability of service and does away with regular main- 
tenance and replacement costs. 











ee 

Coppe d| Steel Co , Simerican Glectric (ompany, Gre. 
iiiiais Main Office and Mills: Glecapert, Penne. State and 64th Street 

30 urc t., New Yor 129 S. Jefferson St., Chicago : 

823 S. Edgefield St., Dallas Rialto Bldg., San Francisco Chicago, U. S. A. 


Distributor to the Independent Telephone Trade 


HAZARD 


RUBBER INSULATED 


E &CABLE 














7 Specialties 

















OPE Quick 
Coupling Con- 
duit Rod is out- 
standing for its 








\ ee Gums many salient fea- 
| h Wi Concrete Cutters tures. It is de- 
e Cable Racks i 

soa cle Rech Arms Serdngth, durabil 
Cable Reel Jacks ’ i 
of Hazard qualit Cable — cee ity and quick in- 
\ S,...., a, stallation. They 
a E t , eg i ailie will not come un- 

“— abie uc eids 4 
very e Otte Pitan Sn coupled in the 

pa ua duct. 


from Drop Wire 
to Heavy Cable 


Send for copy of our new catalog. 





T. J. COPE 


Manufacturers of 
Complete Equipment for Cable Installation 


2112-14 Sansom Street, Philadelphia, Pa. 
19 South La Salle Street, Chicago, III. 


HAZARD INSULATED WIRE WORKS 


DIVISION OF THE OKONITE COMPANY 


WORKS: WILKES-BARRE,Pa. 


NEW YORK CHICAGO PHILADELPHIA PITTSBURGH ATLANTA 
ST.LOUIS BIRMINGHAM SEATTLE SAN FRANCISCO LOSANGELES 

















Mentioning TELEPHONY gives your inquiry tone. 








44 





ey A ay ee my Interference 
Expert Administrative Counsel fer Utilities 


JAY G. MITCHELL 
TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. 5S. E. 


1411 Seuth Park Avc. Springfield, Ill. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
Menadnock Building CHICAGO 








SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 


Telephone — Electric —Gas—Water—Railway 
Valuation—Examinations— Engineering 


111 W. Monroe St. Chicago, Illinois 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 








KON NS During recent years 
J: To I have been privileged 

Tesconons to appraise Telephone 

: oa Exchanges all over 
the United States. 
The list totals 663. 
Would you like te 
avail yourself of my 


BN ' cee services? 


ENDIANAPOLIS 903-4 Lemcke Building 
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October 5: Joint application granted of We will sell your 
the Public Service Corp. to sell to Dakota 


Public Service Co. the telephone exchange Telep keyin= Directory : 
property in Sherwood, Towner, Medina, a 
Westhope, Maxbass, Antler, Berwick, A D V t R T | Ss | G P 
Bantry, Brazil and Barton. or will publish your directory complete~ 
October 5: Supplemental local exchange 


tariff filed by the Northwestern Bell Tele- L. Mv BERRY & C Ome. 
msl Co. providing foreign exchange serv- 
ice for Bismarck subscribers located in 
Mandan, approved. 

October 29: Northwestern Bell Tele- ACCOUNTING! 
phone Co. filed revised exchange tariff for Specialization on Public Utility Account- 


Bottineau, establishing a rate for metallic ing Records and Audits enables us to 
rural line service. best serve Telephone Companies 


October 29: Northwestern Bell Tele- HERDRICH AND BOGGS 











phone Co. filed revised exchange tariff for Certified Public Accountants 
Mott providing oi line residence rate. 1014 Merchants Bank Bldg., Indianapolis, Ind. 
HIO. 








November 2: Ohio Bell Telephone Co. 


granted permission to issue $10,272,716 in KEARNEY 


no par common capital stock and the Amer- 


ican Telephone & Telegraph Co. to take Certified Malleable 

over the stock. Of the amount issued, $9,- S T 

014,381 will be used to retire 6 per cent crew iype 

demand notes and the balance will be used Anchors 

to reimburse the treasury for capital ex- : 

penditures as of December 31, 1926. 14 Sizes 
December 13: Final hearing in the mat- Main Office ST. LOUIS, MO: 


ter of the protests of the Warren Telephone 
Co. subscribers against the increased rates 


effective November 1 at Warren, Newton GUSTAV HIRSCH 


Falls and Phalanx. 
November 19: Hearing on the matter Consulting Engineer 


of increased rates filed by the Sunbury ae ot) Boonies of Telephone Engineering, 
Telephone Co. The rates were suspended Rave Canes, Appraisals, Financial 
upon complaint of village officials. and Reports 

November 26: Hearing continued in the [| COLUMBUS - OHIO 
matter of the Ohio Bell Telephone Co.’s 4% 
application for rate increases at a number 


of its ies CEDAR POLES 


November 9: Hearing in the matter of 
the McAllister Co. vs. the Vinson Tele- Northern & Western — 
phone Co. protesting the building of the toll J. J. SEGUIN COMPANY, Limited 
line from Mangum to Vinson. Seguin Building, 421 St. Paul St. 
QUEBEC, CANADA 























CONSULTING TELEPHONE ENGINEERS 
W. C. POLK J. W. WOPAT 


Plans, Estimates and Reports. 
Appraisal and Supervision 


Can arrange a moderate amount of financing 
406 West 34th St. Kansas City, Me. 








W.H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 
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Universal Insulators | | : 
will support your drop wires to FINANCING 
caus enti cntiaeation and at We are prepared to furnish financial 
3 minimum cost. Are you a service to — independent ae gn 

companies for improvements and ex- 

aser? Sample free on request pansions. Our service ranges $50,000 
Universal Specialty Co. and up. one ‘ 

711 P Street Inquiries Invited 

Terre Haute, Ind. Municipal Utility Investment Co. 














203 Mutual Bank Bldg., Kansas City, Mo. 








Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash. 


Solderless 
Service 
Connectors 


For Telephone Service Taps 
Main Office - - ST. LOUIS, MQ. 


|/KEARNEY 

















J. G. WRAY & CO. 


Telephone Engineers 
cialists in Appraisals, Rate Surveys, 
mancia! Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow A. l. E. E& 
Cyrus G. Hill 


2130 Bankers Bldg., Chicago 








Have Your Books Audited by 
COFFEY SYSTEM & AUDIT CO.| PRQRsQShE) 038 2O) Bow 
Casitas Pilla Aammetents j Northern and Western Cedar 


PEOPLES BANK BLDG., INDIANAPOLIS 


Specializing in Telephone Accounting 
Exclusively 


Butt-treated or Plain 


NAUGLE POLE & TIE CO, 


59 Fast Madison St., Chicago 














10 050 TIMES FASTER Northern CEDAR POLES western 


than pen or rear haan tor sper i 


¢ Phone Sil. Butt Treating Guaranteed Grades 


nd address 


is low as 


Addresso Gseei8 Bell Ships Quicker 
“PRINTS FROM TYPE J NTS FROM TYPE CHICAGO Bell Lumber Company, Minneapolis, Minn. 








Large stocks at our Minnesota Transfer yard 


it Chicag Bell’s PENTRATE. Guaranteed Half Inch or Full Sapwood Treatment 














Mentioning TELEPHONY gives your inquiry tone. 
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With the Manufacturers and Jobbers 





Hand-Operated, Portable Tool for 
Cutting Messenger Strand. 

A form of hand-cutting, portable tool, 
with the power of a bolt clipper and the 
cutting action of a shear, has just been 
placed on the market. It is a tool capable 
of cutting, with comparative ease, flat bar 
steel up to 1% ins. by 3/32 in., or wire rope 
up to % ins. in diameter, work which here- 

















Porter’s Shear 
senger Strand or Bar Stock. 


tofore could be done only with a hacksaw 

or with bench or power tools. 

The Porter shear cutter is a portable 
tool which can be carried to the job any- 
where. It occupies no more space than a 
Porter bolt clipper, and it embodies the 
same power multiplication principles of 
lever and toggle joint which characterizes 
all Porter models. 

Porter’s shear cutter is said to be a new 
tool in every respect, and is not remotely 
iuplicated in cutting capacity by any other 
yortable tool on the market. 

Originally developed by H. K. Porter, 
ine., for the aeronautical department of a 
large foreign government, this tool is now 
released for general sale. It should find 
nmediate use wherever bar or strip stock 
» to be cut and wherever wire rope or 
able is used. 

Interested persons may secure full in- 

rmation by writing to H. K. Porter, Inc., 
verett, Mass. 

\n Interesting Trip Through 
Southern Portion of Michigan. 
Recently Charles Ruge of the advertis- 
< department of the Kellogg Switch- 
ard & Supply Co., Chicago, made a 
ort trip through Michigan. 

\ short visit was made to the city of 


Cutter for Cutting Mes-— 


Homer, Mich. where the Calhoun County 
Telephone Co. operates a magneto tele- 
phone exchange. F. B. Ashley, the man- 
ager, remarked that the Kellogg magneto 
switchboard installed there had been in 
continuous operation for some 28 years 
and that it still is practically as good as 
new. This certainly is indicative of the 
lasting qualities built into switchboards 
manufactured by the Kellogg company. 


Stops were made at. the telephone ex- 
changes located in Coldwater, ~ Sturgis, 
White Pigeon, Constantine, Three Rivers 
and Kalamazoo. 

A visit was also paid to W. J. Mel- 
chers, manager of thé’ Union ‘¥elephone 
Co., of Owosso, and a side trip made to 
Durand. 4 

At Durand, the Union Telephone Co. had 
just finished installing a Kellogg. universal 








Buda-Hubron Earth Drill 


Can You Afford to 
Dig Pole Holes by Hand? 


7 A Buda-Hubron Earth Drill digging pole 
holes under average conditions has saved 
in 125 days as much as $2,843.75, which is 
174% of the initial cost of the equipment. 
Write for certified survey. 


THE BUDA COMPANY 


Harvey (Shic*t?) Illinois 








A Buda - Hubron 
Earth Drill mounted 
on tractor with 
winch and derrick. i = 

A Buda - Hubron 
Earth Drill mounted 
on service truck. 








- F TRAILER 
j . TYPE 





BUDA-HUBRON EARTH DRILL 
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CDREADMAUGHT 


The New FURNACE 
for the Telephone Industry 


The Wall Big Brute DREADNAUGHT is a cable-splicing furnace of 
unusual meril. From tank to top-plate it is new in every detail, a radical 
departure from usual styles and specially designed for the extreme condi- 
tions of service ‘n this field, insuring lowest possible maintenance costs. Get 
all the facts—write today for details of this latest ‘‘Service with Safety” Furnace. 


P. Wall Mfg. Supply Co., 3126 Preble Ave., N. S., Pittsburgh, Pa. 


wat BIG BRUTE soticers’ Furnace 
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| =What Are Your 3 


; Expansion Needs?  |f 


> LL industries are undergoing changes. : 
> Methods which were suitable enough in : 
: the past decades have, in this age of hurry and ; 
> economy, proved valueless. Particularly have : 
; changes come in the telephone industry. ; 
> During our more than thirty years of telephone D 
> management, we have foreseen many of them ; 
: and had first hand experience with all of them. D 
4 In dealing with us, as a. financing, engineering : 
4 and operating organization, you gain the full D 
4 value of our thirty years’ activity. Our plan is D 
. completely described in a new booklet, “A D 
4 Complete Service.” Send for it today—no obli- D 
q gation; no expense. D 
: PUBLIC UTILITIES DEPARTMENT ‘ 
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switchboard. This installation is of very 
latest type, and is certainly well installed 
The exchange building was remodeled from 
a former residence building. It is now 
well adapted to the needs of the telephone 
company. 


Chinese Cities Order Strowger 
Automatic Equipment. 

During the last several years, certain of 
the more progressive cities and municipali 
ties of China have been making noteworthy 
strides in the way of civic improvements 
of various sorts. 

The modernization of the telephone sys- 
tems of some of the larger cities has been 
undertaken with an evident determination 
on the part of the officials to obtain equip- 
ment that will render the highest type of 
service that it is possible to obtain. As 
in Japan, where Strowger automatic tele- 
phone equipment has been adopted and 
proved highly successful in such cities as 
Tokyo, Negoya, Kyoto and others, some 
oi the most important cities in China are 
adopting this equipment to modernize their 
telephone systems. 

Foo Chow, a city of over one million 
population, is located some 250 miles south 
of Shanghai along the coast. The city is 
divided roughly into three sections. One 
is the Chinese city, which comprises for 
the most part residences of the native 
citizens. Another section consists of the 
commercial port, where the greater part of 
the business of the city is transacted. The 
third section is the international settle- 
ment, which corresponds in its inhabitants 
and regulatory laws to the international 
settlements existing in most of the larger 
Chinese cities. 

Orders have been placed by the Fukien 
Telephone Co., of Foo Chow, for Strowger 
automatic telephone equipment for two 
offices in that city—1,000 lines for a new 
main office, and 500 lines for a new branch 
office. There are to be 30 inter-office 
trunks connecting .these two offices. There 
are now three magneto exchanges in opera- 
tion with some 850 subscribers, but it is 
anticipated that the number of users will 
increase greatly with the installation of 
automatic equipment. 

It is planned to continue some of the 
magneto lines in operation after the cut- 
over to automatic operation, but these, 
however, will be gradually replaced until 
the whole network is on an automatic 
basis. 

The plunger type line switches are to be 
used. - The order includes 1,100 automatic 
telephone instruments, mostly of the mono- 
phone type. New buildings are being 
erected for both exchanges. 

Lacated in another section of China, the 
city of Foo Shun has decided upon auto- 
matic operation and orders have been 
placed by the Kwang Tung department oi 
communications for 800 lines of Strowger 
automatic telephone equipment for this 
city. Rotary line switches will be used 


























November 17, 1928. 


and the equipment will be similar to that 
used in Darien and in Japan. 

Foo Shun is located a short distance 
southeast of Mukden. It is the terminal 
of one of the branch lines of the Southern 
Manchurian Railway and, being the center 
of some very rich coal mines, will no doubt 
increase in population considerably in the 
next few years. A two-position test, in- 
formation and complaint desk is to be 
furnished with the order. 

Another Chinese city has also placed 
orders recently preparatory to converting 
its telephone system to Strowger auto- 
matic operation. Chang Zu, located about 
50 miles from Shanghai with a population 
of several hundred thousand, has taken 
this step and within a 12 months’ period 
its citizens will be dialing their numbers. 

Six hundred lines of equipment have 
been ordered, with 500 telephone instru- 
ments of the monophone type. Plunger 
type line switches will be used. There 
will be two ringing machines, one a dupli- 
cate of the other for emergency use. The 
power will be furnished by one motor- 
generator set, generating 15 amperes at 50 
volts, and operating on the commercial cur- 
rent of 220 volts, 50 cycles, three phase. 
had 
some 


Harbin, Manchuria, which has 
Strowger automatic operation for 
time, is to have a 1,000 line addition to its 
main office, and a new 100 line sub-office 
to operate in conjunction with the main 
office. Orders have been received for this 
equipment from the telegraph department 
of the Chinese Eastern Railway adminis- 
tration, Eight hundred monophones are 
included in the order for this 
equipment. 

The 1,000 lines of additional equipment 
are to use 25-point rotary line switches, 
and will be located on the second floor of 
the new telephone building. A  four- 
position test desk has been ordered also, 
two positions of which will be used for 
testing. purposes and two for complaint. 
The former two-position test and informa- 
desk will be converted 
position information desk. 

New power equipment includes a five 
kilowatt motor-generator charging set to 
operate on 220 volts, 50 cycles, three- 
phase and a 10 kilowatt motor-generator 
set to operate on 110 volts, 25 cycles, three 
phase. There are two ringing machines, 
one to operate on 220 volts, 50 cycles, 
three-phase, and the other to operate from 
tle storage battery current. The control 
cquipment is so arranged that either one 
r both of the charging sets can be used 
as the load on the exchange demands. 

The 100 line sub-office is to be of the 

iattended type, with the supervisory 

arms extended to the main office. The 
wer for this office will be furnished by 

1.8 kilowatt motor-generator set to 
perate from 110 volts, 25 cycles, three- 

ase commercial current, with necessary 

rage battery equipment. 


also 


tion into a two- 
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Penote Patented Sectional 
Steel Manhole Forms 


/ 
Vthe ' 
At HHCY TS 
the ont ly lool 


necAed lo assemble 
or atsimantle 
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Save Time and Expense--Eliminate Waste 


A Practical Economic Method of 
Building Manholes of Concrete 


ENOTE sectional steel forms are 

easily installed in the excavation 
and removed from the finished man- 
hole, walts and roof being poured 
integral. » Their life is almost in- 
definite, thus effecting a big saving 
in time and material. 


Penote manhole forms have been 
constantly in use for over nine 
years and some of the first pur- 
chased are still in service, showing 
little or no wear. 


For telephone conduit work we 
have developed the “Universal” 
form with:which it is possible, with 
the same set of forms to pour man- 
holes of ‘the following types, to 
A. T. &,T. Co. specifications :— 


Type “A’’—size 3’ 6” wide, 8’ long, 
A: ” 
5’ 6” headroom. 
Type “B’—size 3’ 6” wide, 6’ long, 
5’ headroom 
Type “J-3”—size 3’ 6” 
long, 5’ 6” headroom. 
Type “J-4”—size 4’ wide, 8’ - 8’ 6” 
or 9’ long and 5’ 6” headroom. 
Penote forms are also furnished in 


” 


wide, 8 6 


various other sizes and shapes to 
your requirements. 
Many Public Utility Companies 


have found that their conduit work 
has been speeded up at new low 
costs by the use of Penote forms. 
It will pay you to investigate — 
write today for full information 
and prices. 


THE CLEVELAND TRENCHER COMPANY 


20100 St. Clair Ave. 


Mentioning TELEPHONY gives your inquiry tone. 


Cleveland, Ohio 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. Minimum charge $1.50 for 18 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you W 
to 50 per cent—quality and efficiency 
guaranteed. 
EVERYTHING YOU NEED 
for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 
TWENTY YEARS’ SUCCESSFUL 
OPERATION 

of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 


Premier Eleriric Lompany 
Chicago, IIL 
“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Kellogg No. 37 1-M. F. Swbd. cord pomp 


CONGENSETS @ ...ceccccccccccsesvcscs .35 
Kellogg, Dean, Stromberg or Auto. Elec. 

1-M. F. condensers @ ...--eeeeeeeee 
Kellogg, Dean, Stromberg or Auto. Elec. 

29-M. F. condensers @ ...-eeeeeeeeces 
Kellogg No. 742 C. B. Steel hotel sets 

with straight line or 16-33-50 or 66 

evele ringers, equipped with Ind. coil 2 

Booster Ckt. @ ...cccccccccceccccces 6.75 
Western Elec. No. 1333 C. B. Steel hotel 

set with Straight line or 16-33-50 or 

66 cycle ringers. equipped with Boost- . 

er Ind. & W. E. Trans. & Rec. @... 6.75 
Kellogg Latest type ringing and listen- 

ing keys with ring back attachment, 296 

 Kekdse sar etnaves cede ene see eeaeees 2.2 
Reliable Elec. 5 amp. fuses, fit Cook 

No. 7 Arresters, per hundred @..... 3.25 
Kellogg No. 41 Receivers, complete with 

cord and repolished shells @........ 1.35 
Western Elec. No. 143. receivers with 

cord and repolished shells @........ 1.25 
Western Elec. No. 229 or 250 trans- 

mitters with mouthpiece & back @.. 1.15 


Write for Our Bulletin 


ELECTRIC EQUIPMENT CO. 
Not Ine. 
1940 W. 2ist St., Chicago 


POSITIONS WANTED 


POSITION WANTED—By a man 
40 years old and married, having fifteen 
years’ experience in all departments of 
the telephone business, as District Man- 
ager or Wire Chief of C. B. or L. B. 
plant; best of references. Address 
G. W. Scheller, 3915 Ridgecroft Rd., 
Baltimore, Md. 


REBUILT 














POSITION WANTED — Competent 
telephone man desires position with op- 
erating company or engineering firm— 
twenty years’ experience in manage- 
ment of groups of exchanges—appraisal 
and engineering. Have own instruments 
for cable faults and electrolytic work. 
Address Wm. L. McLaughlin, Box 394, 
Chillicothe, Il. 


- 





Kellogg No. 17A Repeat- 
ing Coils 


Kellogg No. 2800 type 3- 
bar compacts .......... $10.00 


Model No. 6 Calculagraphs, 
type A. B. or C., care- 
fully rebuilt and fully 


guaranteed at 


Electrical Instrument Repair Go. 


1721 West Adams St. Chicago, Il. 








TELEPHONES and Telephone Apparatus of 
All Makes Repaired. 

Used Equipment Purchasedand Exchanged 

THE TELEPHONE REPAIR SHOP 


6966 Ravenswood Ave., Chicago, IIl. 








FOR SALE 








For sale:—150 slightly used Cablemen’s 

Carts. Price $7.50, -F.O.B. Chicago. 
Regulation A. T. & T. standard. Used 
for transporting tools and materials; 
mounted on two wheels; box below wheels 
48 in. long by 24 in. high and 32 in. wide; 
tool section same size; roof. covered with 
galvanized sheet iron. 


WM. M. MILLER & SONS 








2553 Madison St. Chicago, IIl. 

















Stromberg - Carlson 
Super - Service 
Equipment 
5 ee -” local switch- 

3 positions on toll board. 


Installed 3 years and in ex- 
cellent condition. 


Relays mounted on separate 
relay rack. 


Will sell all or part of both 


boards. 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


| 30 W. Spruce Street 
COLUMBUS, OHIO 
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FOR SALE — Two Holtzer-Cabot 
Ringing machines as follows: Set No. 1 
—Motor, Type H.S., Size 18; 110 volts; 
60 cycles; 1/10 H. P. Generator—Type 
M.S. 2; volts 80; 19 cycles; 1000 R.P.M. 
Set No. 2—Motor, Type H.S.; 110 volts; 
60 cycles; speed 1150; size 18; No. 22102 
Generator—Type 1A; 80 volts; speed 
1150; No. 22981. These sets are in very 
good condition and can be bought at at- 
tractive prices. Write J. A. McKinzie, 
Supervisor of Supplies, Lincoln Tele- 
phone & Telegraph Company, Lincoln, 


' Nebraska. 





FOR SALE—2500 Sterling common 
battery telephones at $1.50 each, f. o. b. 





Whittier, all in good condition. Whit- 
tier Home Tel. & Tel. Co., Whittier, 
California. 

FOR SALE—Complete Telephone 


System, operating two exchanges in 
Ontario, over 700 subscribers; owner 
retiring and will sell for $60,000. Apply 
Roberts, Colin & Mackenzie, 16 Bank of 
Commerce Bldg., Peterborough, Ont. 


WANTED TO BUY 


WANTED TO BUY — Telephone 
Property in Michigan. Eight hundred 
or more subscribers. Must be in good 
condition. Will pay cash. Address 
7355, care of TELEPHONY. 


HELP WANTED 


WANTED—Experienced canvasser to 
solicit new business for independent 
telephone companies. Write, stating 
age, experience, qualification and ref- 
erence, to 7359, care of TELEPHONY. 























TO OBTAIN the Right 
Man for your require- 
ments, an “Opportunity’s” 
advertisement will place 
him in touch with you. 











Mentioning TELEPHONY gives your inquiry tone. 























